
Bl'-LAWS OF 

WORLD SER\'IC'E OFFICE. INC. 

A CALJFUR.\'IA NO.\'PROFIT Pl 1Bt:IC BE.'\'EFIT CORPORATION 

ARTICLE 1. OFFICES 

I.OJ PRINCIPAL OFFICE 

Tlit:> prinl'ipal utlice fur the tnrnsc.ll·tion of tht' at:tl\·1t1es and affairs of' tht' 
corporation 1 "µrincipal oflin.•"' is lot·ated at 16155 Wyandottt:.' Str~t, Van Nuys, 
California ~I ~06 . The Boan.I of Diret:tors •"Board") ma\ change the principal 
uffict' from ont' lucatiun to another. Arw t·hange of this location shall be noted by 
the :;t't-rt'LH\' on the~e bv-law:' opposik this section. or thi~ section ma~· be 
amt'nde<l to state the new location. 

1.02 OTHER OFFICES 

Tlie B11ard ma\ at anv time e:-tablish branch or subon.Jin.ite offices at any 
µlace or place~ wherl:'. the nll'poration i~ 4ualified t.o conduct ib at·ti\·ities. 

ARTICLE 2. OBJECT/\' ES AND PURPOSES 

The general ohit'l'll\e:-: of this coq.>oration shall ~ to carr\· the message of 
ret:u\·er.v tu addicts whu still suf1er from addiction and to pro\·ide support to the 
Fdlowship of Narc.:otil·s Anonymous in their efforts to provide opportunity to 
r~on~r from addiction. 

A specific puq.>ose of the corporation shall be to hold in a fiduciary capacity 
the rights tu. b_v license agreement from Alcoholics Anonymou~ Ueneral ~rvice 
Office. the use. control. publication and management of the Twd\'e Steps and 
Twehe Traditions as adapted h.\' Narcotics Anonymous. 

A specifo.: purpo~ of the corporation shall be to provide administrative, 
organizational and logistical sen·ices t.o the World Service l'onferem:e of Nan:otics 
Anon _\·mous and the Fellnw:-.hiµ of Narwtics Anonymous at !Jrge and in such other 
caµaritie:-; a~ the Confen•nce m..t\' de:;ire or direct. 

A ~pel'ific purpose of the corporation shall be tu hold in a fiduciary capacity 
the ownership rights to the rnntrul. use. printing. duplicating. salt'~. distribution. 
licensing for production. prnning. duplicating , sales and use of all of the intelectual 
propertie::;. logo~. trademarks. t.:op\righted materials, emblems or other intelectual 
and ph~· sical IJl'OJ>t-rtie::; of the World Ser\'ice Confenmce of Nan:otics Anonymous, 
the sµiritual Felluwshiµ of Narcotics Anon~·mous as a whole and such boards and 
committ.ees of the World Ser\'ice Conference as may be directed bv the World 
St-rvice Conference. · · 

A spet:ifk µurpose of the corporation shall ~ to control and manage the 
production, printing, manufacture or reproJuc.:tion of the properties or the licensing 
for such production, printing, manufacture of the properties of the spiritual 
Fellowship of Narcotics Anonymous and 11t1er said properties for salt' to the 
Fdlowship and the ~eneral public . . 

A spet:ifit purµose of the corporation shaU be to pro\·ide ser\'ice to individual 
addicts seeking recmen· from addiction or gruuµ~ of indi,·idual addict~ seeking 
reco\ery from addirtion and to assist tht> general public in understanding addiction 
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and th\:' NJl"l'ot in: Anun~·nu•us progrnm for reco\'er~· from •tddiction. Such 
a~sistanct' ma\· indude dir~:t and indtr~t communication with addicts. 
organization~. agencie:-, ~on•rnm~nts and tht! public at largt!. 

A ~J'l't:ilic purpost' of the corporation shall ~ t.u publish and distribu~ 
pt-ri111.fo.:ab written or pl't:'JMr~ hy and for t~ Fellowship of Narcotics Anonymous 
a:- tht' l'orpc1r,lt ion ma~· he din~:tl'd to h~· thL· World ~n·ice Confort:!nct!. 

A spct:ifo.: purpc1st:' of the cor1.mration :"hall be to holJ and manage in a 
fiduci&ir~· capal'it~· tht! incomt:' produn~d lty an~· of th~ acth·itie~ describtd above in 
such manner that the other purpost:':oi outlint!d or assumed or as may be later 
assignL..J are satisfal'torily accomplisht"d wht:'n such is dune within the spirit of the 
Twdn~ ~tt:'p:o: and Twel\'e Traditions of Narcotics Anonymous. 

ARTICLE 3. NONPARTISAN ACTl\'ITIES 

This l·orporation ha:; l~en formt-J under the California Nonprofit Public 
Bent'fit Corµoration Law for the puhlil' vurvuse~ described aho\e. and it shall ~ 
non~rutit and nonparti~an. No substantial part of the acti\·ities of tht! corporation 
~hall l"un.:-:ist uf tht' pul>li<.:ation ur dissemination of materials with the purpose of 
attl'mpt ing to influt'nct:' 1~~islatiun, anJ the c.:orporation shall nut participate or 
int~n t'llc in au\ political t:ampaih'll un ht' half of any candidate for public: of1ice or 
for or aJ.:.tinst an~· l'ilUSt' or measurt! being submitted to the people for a \'Ote. 

Tht' l"orpuration shall not. except in an insubstantial degret'. engagt! in any 
al'li\ it ic:o- or t'Xt'rcist' any powers that art' not in furtheranct' of tht:! purpost's 
de!'iaih~ alm\e. 

ARTICLE 4. DEDICATION OF ASSETS 

Tilt.> prn&Jt'rties and asst'tS of this nonprofit corporation are irre\'ocably 
d~il.:att.-d to the promotion of social wtlfare. No part of the net earnings, 
pro~rtit'~. or assets of this corporation on dissolution or otht'rwise. shall inure to 
tht ltt-ncfit of iln~· prh·al.t! ~rson or indi\'idual. ur any meml~r· or director of this 
corp11rat1on. On liquidation or dissolution, all properties and assets and obligations 
shall l»t:- distribut~ and paid ovt'r to an organization dedicat~ to the promotion of 
sc~:ial Wt'lfart', pro\'idt:!d that the organiution continues to ~ dedicated to the 
t'Xt'Olpl purpc1ses as sp~ifit"CI in )n~rnal R~\:enue Cude Section 50 J •c • I :l). 

ARTICLE 5. MEMBERS 

5.01 AIE!tlBERS PROHIBITED. Tht' Corporation shall not ha\'t' any mt'mbers. 

5.02 EFFECT OF PROHIBITIOI\'. Any action which would otherwise require 
appro,·al b~· a majurit~· of alJ mt'm~rs ur approval by tht' mem~rs shall require 
only appro\'al by tht' board. AJI rights whic.:h would oth~rwise n~st undt:!r the Non­
profit ( ~orporation Law in tht' mt'm~rs shall \'~t in the Board. 

ARTICLE 6. DIRECTORS 

6.01 POM'ERS. 

L Tht:' husin~s and atrail·s of tht' cur·poration shall ~ manag~. and all 
c.:orporak power~ shall I~ ex~rcist:!d. by or und~r th~ dir~ction of th~ Board of 
Dir~tors. 

·> Without 1.>rt'judin~ tu these gt:'nt'ral poWt'rS. and subjt'l't t.o the same 
linut.'.lti1111:--. tht" d1redHr~ shall havt' tht' puwt'r to: 
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OJ. Scl~c:t and rcmu\·c all uflkers. agctrts. and emplnyt:"Cs of th~ corporation; 

prcsl·rib~ an~ powt-rs and duties for them that arc consist~nt with law, 
with tht' artidc:o of inc:urporation. and with tht'~t' l•y-1.iws; and fix their 
l'Olll&-k'nsation. -

h. Changt' tht! lJrim·ipal e>1.ccuthc otlkc or the prinripal husincss oflic:e in 
the Statt' of C. 'alifornia from one location tu another; cause the 
l'orporation to lte qualified tu do business in any other state. territory, 
depcndt'ncy. or t·ountry and conduct business within or outside the State 
of California; anJ d~signate an:v place within ur outside the State of 
Califi.>rni~1 for the holding of an~· ma-ting or mt.-eting~. induding annual 
mcding~. 

t·. Adopt. make. anJ use a l'Orporatc seal. 
d. Borrow money and inc:ur indehtt:'dncs:o: on behalf of the corporation and 

c:au~c to I~ eXt."l:Uted and delin~reJ for the corporation ·s purposes. in the 
n1rporntc name. prnmissor~· nott>s, bonds. ddlentures. de~s of trust, 
mortgilt!CS, plt'dgcs. hypothcc:ation~. and other ~' idcm·es of debt and 
s~:uritics. 

6.02 .\'l'AIBER AND Ql.'ALIFICATIO.'V OF DIRECTORS. 

The authurizt'J number of director~ shall be twdvt' 1 I:.!•. whkh numl~r mav 
lit> c:h.rng~ uni~ hy amendment of these By-laws. The qualifkation~ for dir~tors 
an~ 1.i1 prc~ent memht'rship in good standing in the:: Fell11w:-;hip of Narcotics 
Anon~·mou:-;, anJ 1h1 rccmer~· from any use of any mind or mooJ altering chemical, 
as c:ommonly Jt":scril~ 3!:i "using" by tht> Ft>Uuwship of Narl'otks Anon~·mous. for 
at lt'r..lSl fht' 1fl 1 ~t:ars. 

6.03 ELECTION/DESIGNATION OF DIRECTORS. 

The foUuwinJ; shall I~ Jir~tors of tht' corporation: Then~ shall l~ twelv~ 
• 12• Direl'tors. Each of tht: nine t91 Directors who who art: to lk' el~ted pursuant 
to applicahlt: sections set forth herein, shall sen·e for three 1 :h yt-an; from the date 
of his or her election to tht: Board of Directors. Those:: thl'~t' t :u designared 
Dir~tors whost: seats art: tu lM:" filled ti-nm appointmt:nts b\' the World &rvict' 
Conf~rcrn:t: shall eac:h st:n•e for onl\" one 1 11 year from the date of the annual 
mt:'eting of tht:' WSO Board of Directiw~ follow mg their election lw the WSC. Such 
said de~ignattod Dir~tor shall then be replal'cd hy the Wurld ~n·ice Conft!rtmce at 
their ne>.t annual cunferenct', although this pro\'ision shall in nu way be construed 
a:.; a limit.at inn on the right of the WurlJ Servict' Conference to r~appoint the same 
Dirt"i.:tor for an additional term. An~· Dir~t.or elt'cted or de=-i1-.,'llated under the 
pro,·i~i,1ns of th~ By-Laws shall lk' eligiLlt: for r~lectiun ur apµuintment without 
limitation in the number of wrms sern~d. pro\'ided such Direc:t.or continued to 
mt:el th~ 4ualifil'atiuns required h~· ~c:tion 6.02 of tht'se By-Laws. 

6.0-1 ELECTION. 

I. Nin~ 19> of the twt'l\"e t I ~I authori~ Dir~tors shall l~ elected by 
m~ml>trship majurit~· \'ott' at tht: annual meeting herein dtScribed, or by mail 
in such mannt'r as se::t forth in th~se By-Laws. In order tu conform with the 
goal~ and intert!Sts of the \VorlJ 8en·ice Conf t'rtmce and to fo1·m a closer 
working relationship with WSC, said nine t91 Directors shall he elected from 
a J>and of nomination~ submitted to \\'SO by tht- \\'SC in the following 
mannt'r: 
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a. At t'al'h annual WorlJ &-n·in• ('finfort!nCt!, tht:' Board of Directors of 

\\'SO shalJ suhmit to WS<' tht:' num~r of Dirt:'t:tor St:'ilts which han~ 
l)l."l'lllllC ur art' al111ut tu ltt.•conu:- \'acant by \'irtuc of t:'Xpiriltion of the 
term of oftirl· for th11st." namcJ Dirrours. 

11. The WSC shall t h'-'11 l"JUSt:' to han~ submitt~ to the tht:'n existing Board 
of Dirt'cton; of WS< >. a pant:'I uf nominations for elt"dion to thost:! seats. 

c Tht' panel of no mi uations. as ht:'retofore descrihcd. shall consist in 
number of ilt l~ast ont' or mort:· nominations for t-ad1 l"Uch St!at a\·ailable 
that \'ear. 

J. Tht' existing Huard of Dirt!t:turs ma'.\' submit to \\'S<' their suggestions 
anJ n .. 4uc:;t:- for u11111inati11n:o which. if suhmittt:'J. ="hall al·company the 
original nutin· tu tht' wsr whil'.h indic:att:s tht:' numl»t-r of ~ats to ~ 
tilk..J for that \·car. howt:'n~r. it is specifically notw that \\'SC is in no 
wa.\' ohligah...J to follow an~· sm:h requests or in 1111 \\ ~•Y hound to any 
sud1 suggt'~ti1111s madt:' pursuant ht!reto in the compilation of the 
n11mi11ati11n panel dt'SlTiht!'d ht'rt'tofore. · 

An~· sud1 Dirt'<:tors shall llt' eligible for el~·tion without limitation on 
th~ numhcr of terms sern~d. prm·ided tht!'.\' continue to mt'et the 
4ualifin.ttl1111:-; l't"4uirt:'d by St:"l·tion H.01 of these By-Laws. 

-> Thra- 1 ;{1 of tht' twdn:~ 1 I :!I Dirt!t.'tori" st'ats shall ht! ~pt'cifkall~· 1·e~en·ed in 
l"nntinuilll fiir appt1intmt'nb b~· tht' \\'urlJ Ser\'ice C-onfort'llCt:', tu llt' fill~ hy 
dt'siJ.:,'Tl&J.l i1111 as folJow!'I: 

c:t. Tht:' Worlll St>n·ict' Confon:ml·t'. at its annual ma-ting. shall cause to 
h.ivt' appointed thrt't:' 1:11 indi,·idual:; who shall then sit in the thret' t3) 
dt'sii;nated Di.rt'ctors seats ht'retufo1·e dt!scril'>t'd and provided for, for a 
one ( I\ vear krm. 

la. The World Ser\'iCl~ Confert:!nce shall determine its own procedure for 
dt!si~nating said three (:i1 indi\'idual Dirt'ctors and said procedu1·e shall 
not tht"reaftt'r he alter~ t'XCt'IJt by propt>r motion and majority \'Ote at 
thl .. annual meetinv of and by the World Service Conft'rtmce. 

SaiJ direc:torl' shall continue tu ~rve in the capadty of designated 
Uirt!(:tors until tht' nt!xt annual World Service ("'.cmforence refills those 
thr~ design.itt'd Direl·tor~ St'ats m· unless ht' i:-; removed. 1·efuses to 
St'n t' or fails to si::n't:' in sud1 capa<:ity. in whil'h l·ast' his St!at may ht 
fillt'd hy tomplianct' with thust' otht!r pruvisionl' s~dfo.:ally pro,·ided for 
tht' World Si::rvin• Offitt:' for the appointment of a Director to fi.11 any 
\'al'ancy in ont' • 11 or murt' of the thrt'e c :i 1 Jc-si~'TMkd Dirt.'l'tor ont! year 
tt:rm::-. Nothing ht.'rdn shall ~ construt'd as any limitation on WSC's 
4ualifications 3!-o it ~s fit h• impose. 

:i. SaiJ directors shall l'ontmut' to serve in th~ capacit~· uf designated dirt'Ctors 
until their replacemt'11t i:o:. ~elel't~ and St!ated unless he is 1·c-mov~. refuses to 
~rv~ or fails to sen·t- m ~uch capacity, in which case hi~ St!at may be filled by 
compliance with thctSt other pro\"isions. Nothing herein shall be construed as 
limiting WSC's right to rt!appoint any director tu St!l"\"t~ (."Onsecutive or 
additional terms. prondt>cJ each such director shall l'ttntinut> to qualify under 
Section 6.02 hereof. 

4. No mort! than 49 J>t'l'l'ent uf tht' ~rsun serving on the board may be 
int~rest~d pt!rsons. An in~res~ pt!r$on i~ (a I any )krsnn compensated by 
tht' l'orpor.Hion for st'rvin~~ rt!ndtrt"CI to it within tht' prt:'\·iou~ J 2 months. 
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"'ht>t ht:r a:- a full-t imC" or part·t itul' ~mployet:, indt!IJt!ndt!nt contral'tor, or 
uthcrwil"c. t!>.duding any r~a~onal1ll1 compensation paid tu a direl't.or as 
Jircl'lor; anJ • b 1 any lm•tht!r. sil"tcr. JIH:estnr, dt!sct"ndant, 2'pttUSt!. bruther-in­
IJ w. !:listt:r-in-l&i w. sun-in-law. J.1ughtcr-in-la w. moth~r-iu-law. or father-in­
la w of sud1 p~rsun. Huw~\"tff. an~=-,·iulation of tht' JJret\'isinns of this 
paragraph shall not atll..~·t tlw \ ~1liJit~ or t!nforct"altilit~· of any transaction 
t:nwrw into It~· tht' n1rporation. 

6.05 TER!tl OF OFFICE. Eadl. of tht' Nin~ 191 dirt!cwrs who are tu ht! elected 
pursuant t.o applicablt: st.>t·tion (i.O:l1a1 set forth herein shall St!l"\'e for thr~ (3) 

\'ears from tht' dat~ of hi~ or ht:r clt'l·tion to the board. Each of the three c !\\ 
dir~l·tur:o who •ll"c to ltc t'lt..'\"kd 1.mrsuJnt tu applicablt: st-ction 6.0:\c h 1 set forth 
ht!rt'in shall sen·e for oaw 1 I 1 ~·ear from tht! date of tht" annu~I meetin~ of th~ W.SO 
Board of Diredors. · 

6.06 \'ACANCIES. 

I. A \·acann; or nu:aucics on tht! hoard shall ltt! dt!t:llll..J to exist on the 
on·u1Tcnc~ of tht' following: iiJ tht' dt:ath. rt:signatiun. or i"t~mo\'al for cause 
1as provid~ in s~·ti1111 6.0i •all of any direl·tor: 1ii1 th~ d~claration by 
rt'solution of thl· hoard of a \·acann of the offict' of a Jir~ctor who has ht!en 
d~:lart"d of un~ounJ minJ by an · ordt'r uf court or l"Oll\'i.:ted of a f~luny 
~uLs~ut:nt to assumption of thdr term of ollice. or hns Jx~t!n found by final 
order of judgm~nt of an~· court tu ha\'t: breacht!d a Jut~· undt:r sections 5230 
and following of tht' California Nonprofit Corporation Law; or tili"I the 
inlTt:ast' of tht' authurizt:d number of directors . 

., EM·t:pl as pro,·idt!J wlow. an~· di.i·t:ctm· may resign b~ f.:1\"ing writ~n notict: tu 
the chairman of the lHtard. or th~ secretarv of the buarJ. m· the Exuctive 
Dir~tor. Tht: resignation shall ~ ef1ective when th~ notic~ is t,riven unless it 
specifies a late tim~ for the resignation to become efl~ctin~. If' a diNCtor•s 
resi.,.'11ation is ~fl~th e at a later timt!, tht' board ma~· el~t a successor to 
take uflict: a~ of tht: Jat~ \\'ht'n the resi.,'llation becomt!."' eft«th·t!. Except on 
notice to th~ Attorne~ Uen~ral of California, no direct.or may resign if the 
corporation would l>t:' l~ft \\'ithout a duly elected director or directors. 

:1. Val·anrie:- on the buarJ shall l>t' fillt!d hy a majority of tht' dir~t.or:-; thtm in 
oOkt!. wht:tht'r or not lt:ss than a quorum, or by a solt: rt:maining dir~tor. 

4. No reduction nf th~ authur~d numltt!r of directors shall hav~ th~ effect of 
rt!mo\·ing an~· dir~tor bt:for~ that dirt'\.:tur"s term of offict! t-xpir~s. 

6.07 RE!tlO\'AL OF DIRECTORS. 

J. Th~ board ma~· J~lare \'at."ant tht: uflice of any incumbent direl·tor who has 
~n: 

a. ~clar~J of unsound mind b\' u final ordt!r of a court; or 
b. Con\·ic~d of a felony subkQUt!nt to their assumption of office as a 

director; cu· 
c. Found Ly a final order or judgment of any l"OUrt to ha\'e breached 

statutory duti~~ rt:lating to a dir~tnr·s standard of condut."t; or 
d. Found af~r in\'~tigation hy th~ hoard, that ht> has ht!~n "using" any 
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minJ or mouJ i&lt~rin~ du:minal as cummoni) dt:'~c.:ril~d by Narcotics 
An1111vmou=--~ ur -
Found h~ the BuarJ tu han• foil~ to attA:md ur partidpak in any other 
manner a~ prm iJl.""C..I for herdn. two 121 or mo•~ cons~cutin~ meetings in 
any twtdn· •I:!• naunth periuJ. ur mtar t4• mttting~ in total. of the board; 
providl"'d, hmn•\ t"'I'. that an~· of the tha·ce • :11 d~iJ.,rnat~d Dir~tors 
herdofitrc dt::slTiltt>J a~ a1Jp11intttd by the \\'SC ~hall ~ removed 
pursuant to this section uni~· in conjunction with th~ writkn consent uf 
the Cha1r~rsnn of the \\!SC. 

No dirct·111r ~h.111 lie rcmm·t:'d without cause. 

The ,·utt· m .. ..occssar~ tu a·emm·e an~· dira·ttu· on an~· uf the foregoing causes 
shall hl' a majorit ~· uf tht' other dir«turs present at a duly held meeting at 
whkh a quorum i:" present or in the alternatin: such removal may be 
accomplish~J l1~· the unanimous written consent of the other directors without 
a met""ting. 

An at·tion t:hallt:>nl.!ill~ the \'aliditv of anv remo,·al of a dira:tor must be 
COn111lt'Ol"~ within· six 161 months an.t:'r the l"t'IDO\'al. Afte1· tht' six t6) month 
~rim.I, the rt'mm·al i:- t:ctndusively presumed valid. in tht' absenct' of fraud. 

6.0H DIRECTORS' ~IEETl.VGS 

I. ~gular lllt't'ting~ of tht' hoard may be ht'ld at any 1Jlacc within or outside the 
Statt' of Cctlifornia that has been dt."signa~ from timt." to timt' by resolution 
of the Board. In t ht' altsence of such dt'signation. rt'gular tnt'etings shall be 
ht'ld at tht' principal ext'cuti\'e utlict' of the corporation. Sp«ial meetings of 
the Board shall be h~ld at any place within or outsidt' the St.alt! uf California 
that has bt't'n dt'signated in the notice of the meeting m·. if not aitated in the 
notice. or if lhert:! il'i no notice, at the principal e>.e~cuti\•e office of the 
corporation. Notwith:;tanding the abo\·e pro\'isions of thi:; ~tion 6 .. 07(a), a 
regular or s~dal mt:l"ting of the Board may be held at an~· place consent.eel to 
i.11 writin..: hy all tht- Board memlters ... either before or aftt!1· the m~ting.. If 
conSt'llts are ginm. thl"\" shall be fil~ with the minutes nf the meeting. Any 
mt'dinµ. l"t'b"ular ur ~pt'cial. may be lit'ld by conference klt!phont' ur similar 
communii:ation ~uiµmt'nt. su long as all directors partidpating in the 
nlt>t'ting t:an llt!ar unt:' anoth.:r, and all surh dir~tors shall be d~med tu be 
prest:nt in person at such meeting. 

2. Tht' board shall hold an annual m~ting at the principal place of business of 
the corporation within 60 days following tht- conclusion of th~ annual World 
Servkt> ('unfor.:m·t' of Narc.:utics Anonymous. for tht." purpose of organization, 
~•~tiun of utlicers and transaction of other bul'lint:Ss. Nolie~ of this m~ting is 
nut requirt=J 

:t Other regular lnt'.:tinJ!s of the board may ~ ht!ld without notice at such time 
and plact! as the hoard may fix from timt' to time. 

6.09 SPECIAL MEETINGS. 

Sµ~ial m~tings of the board for any purpose may be called at any time by 
tht> Chair~rson of tht' Board or th.: Vil·e-ChairJ)t'rson, the Secretar~-. or any two 
Di r~ctor::. 



I. Not in~ uf the time and µlac~ of iilM!l'ial meeting shall ~ t,ri\'t!n tu each dir«tor 
11~· on~ of the following mt'thuds: t It by ~rsonal deli\t~ry ur written notice; 
t:Z 1 h_,. first~lass mail, postagt! paid~ t:l1 by telephone l.'ommunkation. either 

-- dirt"rtly to the Direl·t.or or to a p~r!\uii at the Di~tor08 Ofiice who would 
reasunahly ~ ex~ct.~ tu communicate such notice promptly to tht! Director; 
ur • 4 1 by telegram. t·harges prepaid. All such notices shall ~ gi\'en or sent 
tu the Director's address or telephone num~r as shown on the records of the 
curp11ration. 

·> Not k'-" St!llt hy first d.iss mail shall lit.' deposited into a United States mail 
lmx at least tt>n day::; ltt>fort: lht! timt.> St!t for the ~ting. Nutil'es given by 
~rsonal dt!li\'t!r)·. klephone. or telt!J..'l·aph shall be delivertd, telephon~, or 
givt!n tu tht! telegraph l·ompany at lt!ast 48 hours ~fore the time set for the 
met.>ting. 

:t Tht! notice shall stat~ the time and plat·e for the mt!t!ting. However, it nt!ed 
not s~cify tht! purpost.> of the meeting. or the place of the m~ting, if it h; to 
he held at the principal executin~ office of the corporation. 

6.10 QUORUM. 

Fifty pe1Tt!nt. plus one Jirector of the currently designat~ directors shall 
cun~titutt a quorum for the transaction of business. E\'t~ry action taken or 
d~isiun made by a majority of the directors present at a duly held meeting at 
whid1 a quorum is present shall be the act of the hoard, suhj~t to the more 
stringtnt provisions of thl' California Nonprofit Puhlk ~ndit Corporation Law, 
induding, without limitation. those pru\'isions relating to ta• appro\'al of contracts 
or transadions in which a dir«tor has a direct or indirt!ct material financial 
inkrt:St, (b) approval of certain transactions betw~n corporations having common 
directorships, cc1 creation of and appointmt!nts to committees of the board. and td) 
indemnification of directors. A meeting at which a quorum is initially rresent may 
continut: tu transact business. despiw the withdrawal of directors, i any action 
taken or dt"tision madt! is appro\'~ by at least a majority of the required quorum 
for that meeting. 

6.11 M'Al\'ER OF NOTICE. 

Notice of a meeting n~d not be given to any dir«tor who, either before or 
atkr the meeting, sib'llS a waiver of notice. a written con~nt to the holding of the 
meeting, or an appro\'al of the minu~ of the meeting. The waiver of notice or 
consent nt!ed nut sped~\' the purpose of the m~ting. All such waivers, t."Onsents, 
and approvals shall ~ tiJt!d with the l'orpura~ records or made a part of the 
minutes of the m~tings. Notice of a m~ting n~ not ~ given to any director 
who attends the meeting anJ d~s not protest, befort! or at tht! commencement of 
the meeting, the lack of notice to him or her. 

6.12 ADJOURNMENT. 

A majority of the dir~ctors pre;ent, whether or not a quorum is present. 
ma~· adjourn any meeting to another time and place. Notice of the time and place 
of holding an adjourned meeting need not ~ gi\'en unless the original meeting is 
adjourned for more than 24 hours. If the original m~ting is adjourned for more 
than ~4 hours. notice of any adjournment to another time and place shall be gi\"en, 
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l~for~ th\! tim~ of the adjourn~ meeting. to the directors v.·ho were not pre~nt at 
th~ time of th~ adjournrmmt. -

6.13 ACTION WITHOUT A MEETING. -
An~· adion th•ll the Board is r~uir~ or ~rmitt~ t.u t.ake may ~ taken 

without a m~ting if all meml~rs of the Board consent in writing to the action; 
provided, howen~r. that th~ l"nnsent of an~· director who haio; a material financial 
interest in a transaction to which the corporation is a party and who is an 
"interestt'd dir~ctor" a:- dcfin~ in &ction 52:i3 of the California Corporations 
Cud~ shall not ~ requir~d for approval of that transaction. Such al"tion by 
wrilt.t>ll l:e>nsent shall ha\t' the same force and effet.·t as any other ,·alidly approved 
al'tion of the Board. All i-;uch con~nts shall ~ filed with the minut~ of the 
prm:~dings of the BuarJ. 

6.14 COt.IPENSATION AND REIMBURSEllENT OF EXPENSES. 

Directors ~hall sen·e without comptmsation, but may receive such 
reimhuri,ement of expenses as the Board may determine by 1·~olutiun to ~just 
and reasonahlt' as to the corporation at the time that the resolution is adopted. 

6.15 CO!t1MITTEES. 

J. Tht' hoard, hy rt"sul ut ion adopted by a majority of tht' Di rei:tors then in office, 
may creak nnt! or mor~ commit~s, each consisting of two or more directors 
and persons who an:> not directors, to serve at the plt'asure of the board. 
Appointmt'nb to committees of the board shall ht- h~· majority vote of the 
directors then in oflice. or at the pleasure of the Board if the Board as a 
whole d~s not make the appointments. One or more directors may be 
appointed as alterna~ members of any such committee, who may replace any 
absent mem~r at any m~ting. Any such committee, tu the extent provided 
in the board resolution, shall have all the authority of the board, except that 
no commitl.t!e, regardless of board resolution, may: 

a. Fill \'acanc.:i~~ on the Board or on any t.-ommittee that has the authority 
of the board: 

L. FiJI. cumpt'nsati11n of the directors for St?r\'ing on tht> board or on any 
t:ommit~. 

c. Amend ur repeal By-laws or adopt new By-laws; 
d. Amend or repeal any resolution of the Board that h~· its express terms is 

not so amendahle 01· repeatable; 
e. Create any uth~r committe~ of tht! board or apµoint the members of 

commit~~ of tht! board; 
f. Approve any contract or transaction to which the corporation is a party 

and in which one or more of its directors has a material financial 
inter~t. except as special approval is pro\'id~ for in &ction 5233 (d) 
(3l of the California Corporations Code. 

2. M~tings and actions of <."Ommittees of the Board shall ~ governed by, held, 
and taken in acl.-ordance with the provisions of th~ By-laws concerning 
meeting~ and other board actions, except that the time for r~gular meetings 
of su('h t•ommittees and the calling of special meetings of ~uch committees 
ma\' ~ dt't.erm in~d either bv board resolution or, if thert! is none. bv decision 
of the Chairperson of tht commit~ of the board. Minute:-; of each meeting of 
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any l"omnaittct' of tht' board shall l)t' kt'pt and shall l)t' fil~ with tht' corporate 
ra-unJ:-;. 'rhc boar·d may adopt rul~s fcri- tilt' go\·t'rnmcnt of any commit~t', 
proviJeJ tht'y art' consistt'nt with tht'~ By-laws. 

ARTICLE 7. OFFICERS 

1.01 OFFICERS OF THE CORPORATION. 

Tht' offkt'r~ of tht' l·orporatiun shall ~ a chairperson. Viet' Chairperson, a 
sc..~rdar~·, and a trt'asurt'r. Tht' corporation may also havt', at tht' board's 
distrt'tion. one or mort' assistant st'cretaries, one or mort' assistant trt'asurers, and 
such otht'r utlkers a~ ma_,. l)t' appoint~ in accordanct' with St-1:tion 7.0a of thest' 
By-laws. Any numlil.'r of offices ma~· lM! ht'ld by tht' san~t- ~rson, except the 
chairp~rson and lht' ~l:l"t'tary. Any pt'rson who qualifit's uuJl!r tht'St' By-laws to 
sit as a dirt'ctor of tht' corporation shall ~ qualifi~ to ~ an ot1kl!r. 

7.02 ELECTION OF OFFICER. 

The otlkt'r~ of tht' rnrpuration. t'Xl"t'Pt thost' appointt'd undt'r St'ction 7 .O:l of 
tht'st' Bv-laws. shi.111 ht' dmst'n annualh- h\· tht' Board and ~hall St'l"\'t' at the 
pleasur~ of tht:" Board. Offict'rs u( th~ Corporation shall St'r\"t~ without 
compensation. 

7.03 OTHER OFFICERS. 

Tht' buarJ may dlJpoint and may authori.zt' the chairpt'rsun of the board, to 
appoint an~· other oflkers that the corporation may require. Each uffict'r so 
appointed shall havt' the title, hold oflict' for the period, ha\'e the authority, and 
~rform tht' dutit's spt~dfi~ in the By-laws or determined by the Board. 

1.04 REMOVAL OF OFFICER. 

Any officer may ht' removed with or without cause by the Board and also, if 
the oflict'r was nut choSt'n hy the board, by any officer on whom the board may 
confer that power of rem11,·al. 

1.05 RESIG/\'A TIOl\' OF OFFICERS. 

Any oflkt:r ma)· resign at any time by gi\'ing written notice to the 
Corporation. Tht' rt'signation shall takt' t'fl~t as uf t~ date the notice is received 
or at any lakr timt' s~cifit:d in tht' notice and, unlt'SS otht'rwise specifit'd in the 
nutict', the resignation Dt'~ not ~ acct'ptt'd to be effectin~. 

7.06 VACANCIES IN OFFICE. 

A \'&cancy in any office llecauSt! uf death, resignation, removal, 
disqualification, or any other cause shall ~ fillt!d in the manner prescribed in 
these By-laws for regular appointmt'nts tu that office, pnwided, however, that 
vacancies nt~ed not be fiU~ on an annual basis. 

7.07 RESPONSIBIUTIES OF OFFICERS. 

1. CHAIRPERSON: Sul~et·t to such super\'isury powers as the Board may 
give, if an~-. and su~j~t un tht' control of the board, the Chairperson shall be 
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the gl!n~ral manaJ.wr uf the corµuration and shall ~Up!!r\·i~. dir~t. and 
l·ontrol th~ corporati1111°s acti\'itics. affairs, and offil'~rs. The chairperson of 
tht' hoard shall vr~siJe at all buarJ m~etings. Tht' Chair~rsnn shall have 
sut·h other powl!rs und Jutil!s as the hoard or the By-laws may prescri~. -

~. \'ICE-CHAIRPERSON: If the Chairperson is absent or disabl~. the Vice­
f'hairperson shall ~rfi1rm all duties of the Chairperson. When so acting, the 
Vice-Chairperson shall ha\'e all powers of and be sub~cl w all restrictions on 
the Chairperson. The Vice-Chairperson shall have such other powers and 
~rform sud1 othtff dutit's as the Board or the By-laws may prescribe. 

:t SECRETARY: 

a. 

h. 

Book of Minutes. The secretary shall keep or ca·use to be kept, at the 
corporations' principal office or such other plact- as the board may direct 
a hook of minutes of all m~tings. proct'~ings and action of the Board 
and of committees of the Board. The minutes of meetings shall include 
tht' time and place that the meeting was held. whether the m~ting was 
annual. regular. or special. and, if special, how authorized, the notice 
giv~n. and tht' names of those present al hoard and committee meetings. 
The s~retary shall keep or caus~ to he kept, at the principal office in 
California, a copy of the articles of incorporation and by-laws, as 
amt'nd~ tu dak. 
Notices, Seal, and Other Duties. The sec.:rdary :;hall brive, or cause to 
l~ gi\'en, nutict' uf all meetings of the board and of committees of the 
hoard r~quired Ii~· thest' by-Jaws to he given. The s~:retary shall keep 
the curpurate sedl in safe custody and shall ha\'e sul·h other powers and 
~rform such other duties as the board or the by-laws may prescribe. 

4. TREASURER: 

a. 

b. 

('. 

Books of Account. The trt'asurer shall keep and maintain, or cause to 
he kept and mai..ntainaJ, adequate and correct books and acL·ounts of the 
corporation's pro~rties and tranfactions. The treasurer shall send or 
cause to he given to the dir~tors such financial statements and reports 
as cire r~uired tu be given by Ja·ws, by these by-laws, or by the boa.rd. 
The books of account shall be open to ins~ction by any dir~tor at all 
reasonable time:;. 
Deposit and Disbursement or Money and Valuables. The treasurer 
shalJ deposit, or cau~ to be deposited. all money and other \•aluables in 
the name and tu th~ credit of the corporation with such depositories as 
the board may d~ignate, shall disburse the corporation's funds as the 
board ma~· order, shall render to the chairperson of the board, and the 
board, when r~uestal an account of all transactions as treasurer and of 
the financial condition of the corporation, and shall have such other 
pow~rs and perform such oth~r duties as the board or the by.laws may 
prescribe. 
Bond. If r~uir~ by the board. the treasu1·er shall give the cor~ration 
a bond in the amount and with the surety or sureties specified by the 
board for faithful performance of the duties of the oftke and for 
restoration to the corporation uf all of its books, papers, vouchers, 
money, and other property of e\·ery kind in the possession or under the 
conu-ol of the tr~asurer on his or her death, resignation, retirement. or 
rt'mo\'al from oflitt'. 
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5. EXECVTl\'E DIRECTOR: The Ext'l'uti\·c Dirt'dor sh.ill llt! selt!rted b,· 
tht' Board uf Uirt!l't.on; and st'rn· as tht' Dirt'ctur in charge of daily o~ration 
uf the Corporation. Tht' Exel'utin~ Dir~tor shall ~rn~ under .contrart tu the 
BuanJ of Directors anJ in that l·untract the dutie:-;. r·e:-:ponsihilities and 
aut horit ic:- :--hall be ~~dfied. The Ex~:utin· Dir~<.·tor may llt! assigned 
authorit~· t.o pt'rform rt'sponsibilitics providt.'d for in th~st! by-laws to be 
~rformeJ b~· other~. Th~ Executin~ Director shall ~ cnnsidert:MI an officer of 
tht' l'urporation but shall han~ no \'ute in the procet.'dings of the Board. 

ARTICLE 8. l.\'DE!tlNIFICATION 

ll.01 RIGHT UF INDEAl.'V/Tl'. 

Tu the fullest ext.em vermitted h~· lilw. this corporation shall indt!mnify its 
direl'tors. oftit.:ers. employees, and otht'r ~rsons describ~ in s~tion S:Z:i Cal of the 
California Corporations Code. induding persons formerly ntTupying any such 
position, against all expenses, judgmt'nt..;. tines, ~ttlements and other amounts 
actually and reasonably incurrt.'d hy them in connection with any "proceeding," as 
that term is ust>d in that ~diem. and including an action hy or in the right of the 
corporation, hy reason of the fad that tht' person is or was a µerson described in 
that sec.:tion. "Exptmses," as ust'd in thi:-; h~·law, shall han~ tht' same meaning as 
in Sedion 5:!:i8 1a1 ufthe California l'c.Jc. 

8.02 APPROVAL OF INDEAIN/Tl'. 

011 written r~uest to tht' h11Jrd hy any ~rson st-eking indemnification 
under Sel'lion 56:i8 lbl or St'Ctiun 52:J8 ll'I of the California Corporation Code, the 
board shall promptly determine under s~tion 5238 <e' of the California 
Corporations Code whether the applicable standard of conduct set forth in Section 
52:18 t ll 1 ur Sa:tion 5238 tc ·, has llt!en met and, if so. tht! board shall authorize 
indemnification. If the board cannot authorize indemnification because the 
number uf dir~tors who are parties tu the proc~ding with 1·espect to which 
indemnification is sought pre\'ents the formation of a quorum of directors who are 
not parti~ to that proceedinl!. applkation for indemnification shall be made by the 
corporation to the Court as authorized in Section 5~38 1e1 c :l 1 of the California 
Corpurat ion~ Code. 

8.03 AD\' ANCE!tl ENT OF EXPEl\'SES. 

Tu tht' fullest extent ~rmitted h~ law anJ except as otherwist' determined 
by tht:' board in a s~cifk instance. expenses incurred by a person ~king 
indemnification under ~ctions 8.01 and 8.0:l of these by-laws in dt!fonding any 
prm.:~ding cuvt:!rtd by those &ctiuns shall be advanced by tht:! corporation before 
final disposition of tht' pruc~ding, on r~eipt by the corporation of an undertaking 
by or on behalf of that pt:!rson that the ad,·anre will be repaid unless it is 
ultimately determined thilt the pt:!rsun io; entitled t.u ht- indemnified by the 
corporation for those expenses. 

B.04 INSURANCE. 

Th~ corporation shall ha\'t~ the right to pun:hast' and maintain insurance to 
tht> full~t txt.ent pt."rmith..-d h~· law un behalf of it~ offit.:er:'. dir~ctors, employees. 
and otht'r agt'nts, again:-;t any liability asse11.ed against or mcurred hy any officer, 
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dir~dor':-. emvluyt>e·:l'I or ag.:11t:s ~tatui-; a:-; suC11. 

-- ARTICLE 9. RECORDS AND REPORTS 

9.01 MAINTENA.\'CE OF CORPORA TE RECORDS. The corporation shall 
kt't'IJ: 

I. AJe4uatt- and co1Tt°l'l hook~ and rt-cords uf al·count;anJ 
2. Minuw::; in writtt'll form of tht> prm:~Jing of its lN•ard and cummitte~s of the 

board. 

All such r~onJs sh.ill ht' ~t'pt at tht> corporation'!' pri11dpal t-Xt'cutive office, 
in the Stak of California. · 

9.02 ltlAIJ\'TE.'\'ANCE AND ll\'SPECTJO.\' OF ARTICLES AND Bl'·LA WS. 

Tht> l'orporatiou shall kt>t>l-J at its prindpal exe<.:utin~ office tht' original or a 
copy of tht> artidt's and h\·luws as amt>nd~ to da~. which shall he open to 
inspt> .. :lion hy tht' oflkers and director::: at all rt>asonahle timt's during offict' hours. 

9.03 INSPECTIOI\' Bl' DIRECTORS. 

En~r~· dirt>ct.or ~hall ha\'t' tht' ah=--olutt' right at an~· reasonable time to 
insv~:t all hooks. r~urd~. u11d dol'Umt>nt:-: of e\'t'r~· kind and tht' physkal pru~rties 
uf' tht' corporation and t'ad1 of its suh::idiar.\· corporations. This inspection by a 
dirt>dor ma.'' he mad~ in person or h.' an agent or attornt'y, and the right of 
insp~tion includes the right tu copy and make t'Xtracts of documents. 

9.04 ANNUAL REPORT. 

Tht> board shall caust' an annual report to 1~ sent to the directors within 
J 20 days afkr the end of the corporation's fiscal year. That report shall contain 
the following information, in approprialt' detail, for the fiscal year: 

I. Tht' asst'ts and liahilitic~. including tht> trust funds. of tht' corporation as of 
the end of thl"' fiscal vear. 

•) Tht: print:ipal chang~s in USSt'l~ anu liaLilitie:::, induding trust funds. 
:~. Tht> l't'\'tmue or rt>ct'iµt:- of the c.:orporation. both unrestril't.t'd and restricted to 

partit:ular purpust':-.. 
4. The ex~nse:: or Jishursemt'nt uf the corporation for hoth general and 

1·estrit:t~ purpose!':. 
5. Any information re4uirnd hy &rtion !-UJ5 of these by.laws. 

Tht> annual report shall ~ accompani~ by any report on it of independent 
accountants or. of there is nu such report, b.'· the Ct!rtifica~ of an authorized officer 
of the corporation that such statemt>nL.; Wt-rt' prepared wi~hout audit from the 
corporation's hcN>ks and rt-cords. 

This r~uirement uf an annual 1·t-port shall not apply if tht' corporation 
rec:ei\'es ~ss than $25,000 in gruss 1·~ceipls during the fiscal year. pruvid~d 
how~ver. that th~ information spa·ifi~ ahc1\'e for inclusion in an annuill report 
must ht' furnished annuall.'· to all dir~l'turs who r~u~st it in writing. 
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9.05 ANl\'UAL STA 1"EMENT OF CERTAIN TRANSACTIONS AND 
- INDEMNIFICATIONS. 

No lat~r than 120 Ja~·s af\t:!r tht' dost' of tht:! corporation's fiscal )'t:!ar, the 
-- corporation shall 1>rt-pilrt' and mail or dclin~Tt.o each dirt."Ctor a !"tatement of the 

amount and dn·umstam·el" of any trans.u·tion ur indt'mnifkation uf the following 
kind: 

I. Any transactiorns 1 in which th~ corporation, its part'nt or it:-\ subsidiary was a 
party. and in which any director or officer of the corporation, its parent or 
subsidiarv had a c.Jirt'(:l or indirt!Ct finandal intt!rest. 

2. Any ind~nrnificationl" or ad,·anct>:- ag~rt'gating mun· than $10,000 paid 
durin~ thtt fisl'al yt:!ar to any of1ker of direct.or of tht> l'urporation pursuant to 
Artidt' ~ hereof. 

ARTICLE 10. PROHIBITION AGAll\'ST SHARING PROFITS OR ASSETS 

No dir~tor, otlil'er. employt:!e or other ~rStm conn~tt!d with the 
l'oqmrat4on. or any other pri,·ate indi\·idual. shaU recein• at an~· timt' any of the 
net earning~ or pt'(:uniary profit from thtt operations of tht' corµuration, provided 
that thi:-. J.Jro\ i~ion shall not prevent pa~·ment to any sud1 person of reasonable 
l·ompt'nsation for St'n·ice~ n:mdered to or for the corporation aflel'ting of its 
puqJ11scs a~ :-hall bt' fixt'd hy resolution uf tht' board. 

ARTICLE 11. AFFILIATION M'ITH OTHER ORGAl\'IZATIONS 

11.0 I Thi~ l'oq.x1rnti11n is a st'r\'il'e tntity which serve~ a fum·tion within the 
totalit~· of an organization known as Narcotics Anonymous Sodt'ty. In so doing, it 
encJorSt$ the aims, goals und purposes of that organization. and in fact, by special 
tmdursement per Section 11.02 hereinafter, it operates under the guidelines of the 
"Tw~h·t:! Traditions" as e=--µuus~ by tht:! Narcotics Anonymous Society. 

11.02 All direct.ors and otlict'rs of this corporation shall ~. and are. subject to, 
and will abidt' by, the principles of the "TWELVE TRADITIONS" uf Narcotics 
Anon\·muus Suciet v as :-tt:!1 forth in the bcHtk identifi~ and entitl~ as "Narcotics 
Anon~·mous" and ~hall furtht:!r abide by motions adopted at t:!al'h World Service 
Conf~renct' 1.\\'SC 1 Olt't't ing and implement decisions reached h~· tht' WSC as they 
pertain to operation of this t·orporation. It is herein specifkall.Y adrnowledgttd that 
this corporation ac.:ts a~ a fiduciary in it~ dealings with \\'SC and tht' Ft:!llowship of 
Narcotics Anonymous. Furthermore, this corporation sh.ill lte subject to the 
decisions and action:: of tht' board of director~ of thtt World ~n·ic~ Offic~. Inc. 

ARTICLE 12. CONSTRUCTION AND DEFINITIONS 

Unless the conkxt requires otherwise, the general provisions. rules of 
construction. and ddinitiuns in the California Nonprofit Corporation Law shall 
guvt:!rn tht:! construction of these by-laws. Without limiting the gen~rality of the 
alK>Ve th~ masculintt ge:mder includes the feminine and neu~r. the singular number 
indud~ thtt plural. th~ plural numbt'r includes the singular, and the term 
"persun" incJud~ both tht' corporation and a natural ~rson 
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ARTICLE 13. AMENDMENTS 

The IK••il'U ma~ aJ11pt. amt'nd or repeal by-laws at any regular or special 
lllt't'l j 11 g 

CERT/FICA TE OF SECRETARl' 

I. the under:signt"ll. t:t'rtif\ that I am the dul~· det:ted and at:ting Set:retary of 
WORLD SERVICE OFFICE. INC .. a California nonprofit t:orporation, and the 
ab11\·e by-law:;. t:onsisting of J 5 pag~~. are the b~·-laws of this corporation as 
adopted at a meeting of the hoard uf dire<:tors held on June 20, J 987, and that 
tht'.\' h;n·t' n11t hL-cn amendt'd or mudifiL..J :-;int:l' that dak. 

Robert Richilrt. Sel:retar.v 

b) ·"• u·~ .•k>< · .Jw·"I i .J 1r.U /UXHi 




