
BY-LAWS OF 

WORLD SERVICE OFFICE, INC. 

A CALIFORNIA NONPROFIT PUBUC BENEFIT CORPORATION 

ARTICLE I. OFFICES 

1.01 PRINCIPAL OFFICE 

The princiµal office tiir the transaction uf the act1v1t1es a nd affairs ut' the 
corporation !"principal otlice") is located at lo l55 Wyandotte Street, Vun Nu.vs , 
California 91406. 'fhe Board of Directurs ~ " Buurd" ) may change t he principal 
office rrom one loca tion to another. Any change of this location s hall be noteJ b v 
the secretary on t hese by-laws 1>pposite this section, or this section ma.v he 
amended to state the new location. 

1.02 OTHER OFFICES 

The Board may at an.v time establish branch o r subordinate office!::\ at anv 
µlace or places where the corporation is quulifieJ to conduct its act ivities . 

ARTICLE 2. OBJECTIVES AND PURPOSES 

The genernl objecti ves o t' this rnrporation shall be to carry the message ill 
recovery to addicts who s till suffe r from addiction and to provide s upport to the 
F'ellowship of Narcotics Anon_vmous in their efforts to provide opportunity to 
recover from ac..ldi<:tion. 

A specific purpuse of the rn r µuratiun shall be to hold in a tiduciarv caµa citv 
the rig hts to, by lice nse agreement from Alcohol ics Anonymous Genernl .::ien tcr-­
Office. Lhe use. control. pub lica tion a nd management of the Twelve Sleµs ~ L11J 
Twelve Traditions as adupteJ b.v Narcotics Anonymous . 

A specitic µurpose ul' the rnrµuratiun s hall be to provide aJministrati\ l:. 
organizational and logistical services to the World Service Conference of Llrcut tcs 
Anony mous and the F'ellowshiµ of Narcotic!::\ Anonymous at large and in s uch llt he r 
c;.ipaci ties as the Cunterence rnav desire IJI" direct. 

A specific purpose of' the cllrpurati1Jn shall be to hold in a fiduciary caµact t _v 
the llWnershiµ rights tu the cllntrul. use. µrinting, Juplicating, :;ales , Jis tril1uti ttr1 . 
lice 11~i 11 g fo r µrnJuction. µrinting, Juplicating, sa les a nd use of all " t. rile 
intellectual prnperties , logos, trademarks. coµyr ighted materials. e mblems or lltiie1· 
intellectual anJ µh ysical µrnµerties llf the World Service Conference uf <.ll'rnLi cs 
Anon_Vll11JUS. the s piritual F'ellllws hip uf' Narcutics Anonymous as a whole a11J s uch 
blla rJs a11J uirnrnittees of' tile 'Nllrkl Service Cu nterence as rnuy lie JirecteJ li_v t h~ 
WorlJ St!rvice Conference. 

A s µecific µurpllse ul' the Cllrµoratiun shall be to cuntrnl unJ 11l i.lllage t he 
µrnJuction. µ rintin g. manufacture or reµroduction of the prnperties or Lhe licensi ll!..! 
for suc h µrnduction. µrintin g, 111:.rnuf'u<.:ture of the µrop erties llf the sµ irit mtl 



F'ellowshiµ ul' Narcotics Anonymous and offer said µruperties tlir sale Le> the 
F'ellnwship and the ge neral µublic. 

A sµecific µurpose ot' the curporatiun shall be to µrovide service to individual 
addicts seeking recovery frl>m addiction or groups uf individual addicts seek ing 
reco ve ry from addiction and to assist the general public in understanding addiction 
and the Narcotics Anonymous program for recovery from addiction. S uch 
assistance ma.v include direct and indirect com munication with addicts. 
organizations. agencies. governments and the public at large. 

A sµecific purpose of the corporation shall be tu publish and distribute 
periodicals written or prepared hy and for the Fellowship of Narcotics Anonymous 
as the corporation may be directed to by the World Service Conference. 

A specific µurpose of the corporation shall be to hold and manage in a 
fiduciary capacity the inrnme µroduced hy any l>f the activities described above in 
such manner that the other µurpuses outlined ur assumed or as may be later 
assigned are satisfactorily accomplished when s uch is done within the spirit Df the 
Twelve Steps and Twelve Traditions uf Narcotics Anonymous. 

ARTICLE 3. NONPARTISAN ACTTVTTTES 

This corporation has been formed under the California Nonprofit Public 
Benefit Corporation Law fi>r the public µurposes described above, and it shall be 
nonprofit and nonpartisan. No substantial part of the activities of the corporation 
shall consist l>f the µublication ur dissemination l>f materiab with the purpose of 
attempting to influence legislation, and the corporation shall not participate or 
intervene in any µolitical camµaign on behalf of any candidate fl>r public utlice o r 
for or against anv cause or measure being submitted to the people for a vote. 

The coqwratinn shall nllt. except in an insubstantial degree, engage in anv 
activities 11r e\.ercise anv µowers that are not in furtherance ll f the purposes 
describeJ al>ove. 

ARTICLE 4. DEDICA Tl ON OF ASSETS 

The prnµerties and assets of this nonprofit corporation at·e irrevoci..ll>lv 
Jedicat.ed Lll Lile prnmotion of social welfare. No µart of' the ne t earnings. 
µrnµerties. l ll' assets uf this corporation on dbsolutiun or otherwise, shall inure tu 
t ile benefit 1>f uny private person or indi vidual . or any member or Jirector of this 
corpnration. On liquidation or dissolution . all properties and assets anJ ol>lig·ations 
shall lie Jistributed and paiJ over to an 1>rganization dedicated to the prnmot il> ll ol' 
S<)(; ial welfa re , proviJed that the organization continues tu be dedicated to the 
exempt µurposes us s pecitie<l in Internal Revenue Code Section 50 I lc l 1 :\l. 

ARTICLE 5. MEMBERS 

5.01 MEMBERS PROHIBITED. The C1>rporation shall nut have any members . 

. 5.02 EFFECT OF PROHIBIT/ON. A.11y i..lctiun which would otherwise require 
app ruval by u rnajoritv of ull rneml>ers 11r aµprnval by the members- shall require 
only approval b y the hoard. All rights which would otherwise vest unJer the Non­
profit C11rporation Li..lw in the members s hall vest in the Board . 
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ARTICLE 6. DIRECTORS 

6.01 POWERS. 

l. The business and affa irs of the corporation shall be managed, and all 
corporate powers shall be exercised. by or under the direction of t he Board uf 
Directors. 

~. Without prejudice tll these general powers , and subject to the ::;ame 
limitations, the directors shall ha ve the power to: 

a . Select an<l remove all oflicers , agents, and emµlo.vees of' t he corµorat ion : 
µ1·escribe any powers and duties for them that are cons istent with law. 
with the articles of' incorporation, and with these by-laws; and fix t hei r 
com µensa tion. 

b . Change the principal executive otlice or the pr incipal b us iness oflice in 
the State 1>!' California from one locution tu another: cause t he 
c1>q.HH·ati1111 t11 lie 4ualifieJ to do business in any other state. te rri to rv . 
J e µe11Jenc .v, 11t· c11u 11 try and c1i 11Juct business within o r outsiJe t he State 
11f Calitii rnia : anJ Jesig·nate <L n .v place within o r outs ide t he State 11t' 
Cal if'ornia for the holding of <111.Y meeting o r meeti ngs, incl udi ng annual 
rneeli ngs . 

c. .-\dopr., lllake , a nJ ttse a corpon1 te seal. 
J. Borl'llw rno11e,v anJ incur inJelitedness on behalf of the corpora t ion anJ 

cause to lie executed and del ivered for the co rporation's purposes, in the 
corporute 11 .:une, µnimissor .v notes, bonds, Jebentu res. JeeJ::; of· tn1st. 
rnortguges , µleJge::; . h.vpothecutio ns, and o ther e v idences of debt a11J 
;-;ecurities. 

6.02 NU.'HBER AND QUALIFICATION OF DIRECTORS. 

The authorizeJ number of Ji rectors s hull be t welve ( l ~ ), which ·number mu.v 
lie changeJ ll ttl .v liy ame11Jrnent o l' these Bv- laws. The 4ualificLJ.tions f(ir Jirect111·s 
a re 1a1 µr e::;e 11t tnetnbershiµ in guod :-. ta11Jing in t he Fe llowship o f' N arcotics 
Ano n .v11H1u::;. a11J 1b 1 reco very from anv use of an.v mind ur mooJ altering c hern ic ul. 
us cllmmllnl .v Je::;cribeJ as "us ing" bv the F't.:dluwship of Narcotics Anlln.vmous. 
8 f'fecti ve .June 1~)90 , a minimum of s ix .vea rs c lean time w ill be required for Board 
1 lle mlie r s hiµ. 

Effective ,June l 99 1. ~t:ve n .vears clean time wil l be requir!:!d fiJr Bou n.J 
1lle111 l>e r s Iii p . 

E ftecti ve ,June 199~ , e ig ht .veu rs c lean t ime wil l be required for 811u rJ 
membershiµ. 

6.03 ELECTION/DESIGNATION OF DIRECTORS. 

The fi ill owi11g shall he Ji rectors ll l' the rnrµo rati1Jn: There s hal l lie Lwel ve 
1 I ~ ) Di rectors . E:ac..:h ot' t he n ine ( 9 \ Di rectors who a1·e to be elected p urs u un t tll 
aµpl ica lile secti1J11s set forth herein . s hall se r ve for three ( :~ ) years fro m the date uf' 
his or her· electi1J11 L11 t he BoarJ ol' DirecLllrs. Those t h ree t:n desi g-nated Di rec to rs 
w hose :-ie<.ll.s ure Lo l>e tilleJ fro rn aµµui11trne11ts by the WurlJ Service C1J 11 fe re 11 ce 
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shall each serve for only 011e l l 1 year from the Jute of the annual meeting uf' the 
WSO BoarJ of Directors following t heir election by the WSC. Suc h said 
Jesignated Director shall then be replaced by the WorlJ Service Conference at 
their next ann ua l conference, a lthough this prnvision shal l in no way he construeJ 
<.lS a limitation on the ri ght ()r the World Service Conference to re -aµpoint the 
same Director !i>r an a dt.litional lerm. Any Director elected or designated under 
Lhe µruvi::; ions !J t' these By- Law::; s hull be e ligible f'o r re-election or appointment 
withou t limitatiun in t he numlier of terms ::;erved, provided ::i Uch Direc tor 
continued to meet the qualifications required by Section o.O~ of these By -Laws. 

6.04 ELECTION. 

l. Nine l ~) of the twel ve 11 ~) a uthoriwd Directors s hall be electet.I bv 
mem be1·::; liip ma.iorit.v vote at the a nnual meeting herein describeJ , or by m u.i i 
in s uch manner as set forth in these By-Laws . In order to conform with the 
goals a11J interests or the Worlt.I Service C onference and to to rm a cluser 
working re lations hiµ with WSC, sa iJ nine 19) Directors s hall be electet.I from 
a µu11el of nominations submitt.eJ to WSO by the WSC in t he l'oll!Jwing 
manne r : 

a. At each unnuul WorlJ Serv ice Conference, the Board of Directors of 
WSO ::;hall subm it to WSC t.he number of Director seats wh ich have 
become or are about to become va<.:ant by virtue of expiration of t he 
term of uf'tke for those nameJ Directors. 

l>. The WSC s hall then cuu::;e tCJ have ::; ubmitted to the then ex isting BoanJ 
CJf Director::; of WSO, a panel CJf nominations for election to those seats. 

c. The panel llf nCJlllinalion s, as heretofore desc ribed. ::; hall rn nsist in 
number of ut least 011e or more nominations fur ea<.:h s u<.:h seat a vail ab le 
t hat year. 

J . The existing Board of' Directors ma_v submit to WSC the ir suggestions 
and reques ts for nominatiCJns which , if s ubmitted, shall ai.:companv t he 
o ri g inal notice to the WSC wh ich inJicates the number of seats tn l>e 
filleJ li>r that ·year, however, il is s pecifically noteJ that WSC is in Jl() 

wa.v ob ligateJ lo tiillow any s u<.: h requests or in no way bounu tll a n_v 
s uch s ugge::;tions rnaJe µursuant hereto in the cCJmµilation of the 
nomination panel desuil>eJ heretCJfore . 

Any s uch Dire<.:tors s hall l>e eligible !in· e lection withCJut limi tatiCJn ( lll 

the number of terms se r veJ. provided they continue to meet the 
LJUali tications re4uireJ b y Section ti.O~ uf these By-Laws . 

L Three t::1 of the twelve 11~ 1 Directors seats s hall be specificall.v reserve t.I in 
continuum for aµpo intmen t::i b_v the WCJrlJ Servi<.:e Conterence. to be til leJ bv 
designation as fo l lows: 

a. The Wor lJ Service Co n le re nce , a t its annual meeting, s halt cause to 
have aµpo in ted three 1:: 1 inJiv iduals who shall then ::; it in the three t :)) 

Jesig nated Directors ::;eats heretofore Jescribed and pro vided for, for a 
one \ I l year term. 
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li . The World Sen·ice Co1derence s hall determine it::> ow n prm:edu re li1r 
des ignating· saiu three 1 :n indiv idual Directors and said proced ure s hall 
not t hereatl:.er lie ,tltereJ except b:-; prope r motion a nd majority vote at 
the ;J.ntwal 111eet ing 111' and by t he World Service Co n fe rence. 

Suid directors shall continue to se rve in the capacity ul' design ated 
Directors until the next annual World Ser vice Co n fe re nce refills those 
th ree designated Directors seats or un less he is removed, re fuses to 
::>erve or fails Lo se r ve in s uch cuµacity, in which case his seat ma.v lie 
til led by wmµ liance w ith those other provis ions spe cifical ly pro vided !iir 
the World Serv ice Office for the appo intment of a Director to f-dl any 
vaca nc v in one l I l or mo re of t he t hree (:l) des ign ated Director one year 
terms . . Not h ing herein shall be construe d as a ny limitation on WSC's 
LJ Ua lifications as it sees ti t to impose. 

De le te last sente nce of s ubparag-raph c. as s hown be low a nd 
insert the languag·e shown in bo ld which follows: 

c . Suiu Jirectors s hall cunti nue to se r ve in t he capacity o l' designated 
Jirectors un til their r e placement is selected anJ seated unless he is 
removed, n :l'uses to se r ve or f'u ils to se rve in such capacity , in which case 
his seat may lie ti ll eJ by c11mµ liunce with t hose other µruv is ions. 
Not hing herein shall In: rn11slrw:d us limili11g WSC'...,, righ t tu rc-uµpoinl 
<tll,V dinTl11r to s1: ru1' nJ1l.'Wl"u liue ' " ' nddilimwl /1~ rms, fJrouicled 1:aC"h s 11C"h 

clinTLur sltul! 1:u11li1uu: lo 11ua lify lLILUt.:r :iediun 6.02 lwreo/: 

Direc tors e lected according to paragraph 6 .04 (2) by the WSC m ay 
not be elected to se rve consecutive terms. Directors serving 
the ir first term, having been e lected accordingly to this section 
wil I automatically be nominated to the pool of Directors a s 
dt ·~l'ribeJ in paragraph 6.04 (I). 

Intent: The rotation of o ne year Directors on the World Service 
Oftiee Board o f Direc tors wi II be a dvantageous g·eneral ly 
s peaking to the Fellowship. By automatically having these 
conference e lected Directo rs nominated to the pool, it will permit 
these Directors to be elected for three year terms. At the same 
time it will facilitate Lhe opportunity for other members to be 
elected to one year t e rm s on the Board. 

One of the intentions behind the original draft of the By-Laws to 
c reate one year terms e lec ted by the Conference was to permit 
many people to se rve o ne year terms as training for poss ible 
three year te rms. In r ecent practice, howe ver, the Conference 
has continued to re-e lt:'c t the same m e mbers to consecutive one 
year terms. This has J efeated the principle involved of us ing one 
year term s as a train in~ and ohservation pe riod. 

~<> ll1<ll"'=' th:in .t ~) 
i11te resteJ pe rso ns . 

P'='•'t:'=' n t 111' th.,. µen•on !-<e r·ving o n the ho:.J.1·J nia y lie 
.-\n i11tere~ted person is iu J un .v person compe11su.t\:!J l> v 
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the curµoration for serv ices rendered to it within the previou::; L 1 months, 
whether us a full-time ,, r part-time employee, independent c.:ontractor. or 
utherwi::>e. excl uding any reasonable compensation paid to a director as 
director ; and 1 h 1 a n y brother , s is ter, uncestor, descendant, s pouse, bruther-in­
law , s ister-in-law, so11-in-law, Jaughter-in-law, mother-in-law, or father-in­
luw uf s uch person. However, a n y violation of the provisions uf this 
paragraµh shall not affect the va lidi ty ur enforceability of any transaction 
entered intu by the corµuratiun. 

6.05 TERM OF OFFICE. Each of the N ine t9) directors whn are to be elected 
pursuant tu apµ licable section 6 .0:J<a) set forth herein s hall serve fur three 1:n 
vear s from the date of his or her e lection to the board . Each of the three ! ;~) 
directors w ho ;.u·e to he e lected pursuant to applicable section 6.0:J ( b) set f<,rth 
herein s hall serve for one \ I ) year from the date of the annual meeting uf the WSO 
Board of Direct()rs. 

6.06 VACANCIES. 

l . A vacancv or vacanc ies on the l,oard s hall he deemed to exist ()!1 t he 
occurrence of the following: 1 i·1 the Jeath , res ignation. or removal for cause 
(as µrm·iJeJ in Section 6.07 ! a )) of any Jirector; ! ii ) t he declara t ion b_v 
r esolution or the boarJ of a vaca ncy of the uflice of a director who has been 
dec:lared or unsounJ mind by un order ot· court or rnnvicted uf a felony 
s ubsequent to assumption of their term of uf'fice, ur has been found by fi na l 
order of judgment of any court to have breached a dut.v under sections 5~:l0 
a nd followi11g tlf the California Nonprofit Corporation Law; or ! iii ) the 
increase ()r the authorizeJ number of directors. 

~- Except as prnviJed below, any director may resign by g iving written notice to 
t he chai rma11 of the board, or the secretary of the board, or the Executi ve 
Director. The resig nation s hall be effective when the notice is given un less it 
spec ifies a late time for t he r·es ig nation to become etfoctive. If a directlJr 's 
resignation is effective at a later time, the board may elect a successor to 
take ortice us of the date when the resignation becomes effecti ve. Exceµt on 
notice to the Attorney (Jenera! of California, no directu1· may resign if t he 
corporation would be left without a July e lected director or directors. 

:l. Vacancies on the board s hall be till ed bv a majority of' the directors then in 
lJ t'fice. w hether o r not less than a quorum, ur by. a so.le remaining director. 

-L No r·eJuctiu11 ol' the <.tuthorized number uf directors s hull huve the effect o t· 
re mo v ing u nv director before t hat Jirector's term of otlice expire::>. 

6.07 REMOVAL OF DIRECTORS. 

1. The lloarJ 111av Jeclare va cant t he office ol· ;,inv incumben t director who has 
l>ee n : 
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b . Con victed of' a teluny s ubsequent to their assumµtiun of' ()f'fi ce as ..i 

Jirector: or 
c . F'uunu by a final ()rder or judgment of any court to have breacheJ 

statutory dut ies relating to a director's standard of conduct: ur 
d. F'uuml , ~i'ter investigation hv the board, that he has been "using" <.tn_v 

rninc.1 (If" niooJ altering chemical as co mmonly described by arcotics 
Arwn.v mous: or 

e. F()unc.1 by the Buan.1 Lo have f'<.tileJ to attend or part1c1µate in any other 
manner as provided fur herein , two l ~ ) ur more consecutive meetings i11 
any twel ve 1. l ~) month µeriud , \JI' li>ur t4l meetings in total, of the buarJ: 
µrn v iJeJ , however, that a n.v (If' the three ( ;l) designated Di r·ecturs 
heretofore described a s a ppointed by t he WSC s hal l he removeJ 
purs ua nt to this section only in conjunction with the written consent l>t' 
the Chairperson of the WSC . 

~- No director ::; hall be remu v1:d without cuu ::;e. 

:l, The vote 111;cessary tt> re mo ve an y Jirector on any \Jr the li>reguing causes 
shall be a rnujurit.v of the other Jii·ectors present at a dul .v held meeting a t 
w hich a 4uorum is present or in the <.t lterna ti ve such removal may he 
accomplish1:d b.v the unanimous written consent of the o t her directors without 
a meeting. 

4. An action challenging the validity of any removal of a directur mus t he 
cummenceJ within six \01 months after the remo val. After the six 10 1 nwnth 
perioJ, the removal is conclusi vel y presumed valid. in the ahsence nt' frJ.ucJ . 

6.08 DIRECTORS' 1WEETINGS 

I . Regular 111ee ting·s of the buarJ 111av he helJ al a11 .v µlace within o r t>uts iJe the 
State ol' ( '. alif(Jrnia that hus been JesignuteJ from time tt> time li_v 1·est>lutiun 
11 1' thl! l311arJ . 111 the ali:-.ellce "'. s 11 ch de:-;ig11 u lil>rl , 1·eg·ular m1:etings s hall lie 
lielJ a l. t.lte µrinciµal executive ldlice id' Lhe Cllrµoratiun . S µeciul meeLi11gs 111· 
t he B11arJ ;; hull lie helJ a t an.v µlac1: wi t h in t>r llUtside the State lit' Califll rnia 
t hat has i>l! l:!l1 Jes ignateJ in the 1wtice of the meeting ur, if nt>t s tuteJ in the 
nu t ice, 111· if there is no llllti ce. at the µrincipa l executive uftice 11!' the 
ct1rµllraLirn1. Notwithstanding the '1lio ve µrn v isions ot' this Section b.Ol 1a1, a 
n.:gular tir s µecial meeting of' the B11ard mu.v be helJ at any µlace consentljJ ttJ 

i11 writi 11 g by <.tll the BoarJ rnembers, e ither before llt' alter the meeting. 11· 
consents are gi ven. they s hall be Ii leJ with the minutes uf the meeting . An v 
meeting, reg·ular or s µeciul. rna.v be helJ b.v conference teleµhone lit' sim il<.t r 
communication e411ipment. so l()ng as all Jirecturs particiµating i11 the 
meeting ca n hear une another, a nJ all s uch directors s hall he J eemeJ to he 
µresent i11 µe rson al :->uch meeting. 

·J The l>oarJ s hall lt<>IJ an annual 111t.:t:ti11 g at t he µrinciµal µlace uf l1usi11 ess iii' 
the rnrpora tion within oO Juvs f'()llnwing the conclusion ol' t he annual WorlcJ 
Ser·v ice Cllnt'erenc1! iii' N;_in.:11ti cs A.ncin vrnous . t'11r the puroose of 11 rl!a11iza ti () ll . 



W'dO B:v-Liaws, Page ~ 

election 01 · ll lfo.:ers aml tn111:-;action llf' uthe r business. 
not n:!4 u i reJ . 

otice uf this m eeting I S 

:L Other regular meetings uf the boarJ ma.v be held w ithout no t ice at s uch t ime 
and place u::> the board may ti x from ti me to ti me. 

6.09 SPECIAL MEETINGS. 

Special meetings of the buan.l for any purpose may be called at any time l>.v 
the C hairperson of the Board or the Vice-Chairperson, the Secretary , or uny twu 
Di rectors. 

l. Notice lll" the time anJ place of" s pecial meeting s hall be given tll each Ji rector 
by one of the following methods: t l l h.v personal delive r:v or written notice: 
(2) by first-class mail, µo::;tage µaid; \:l"> by telephone communication , e ither 
directlv Lo the Director 11r to a µe rso n a t t he Director's Office who woulJ 
reasonably he expected to rn mmunicate s uch notice promptly tu the Director: 
or l4) hv telegram, charge s µ reµaiJ . .-\II s uch notices s hall be give n llr se nt 
to t he Director\ e:H.IJress o r telephone number as s hown on the recurds ui· t he 
CUl'J)Ol«.l ti on. 

-> N otice se 11t l>.v tirs t cluss mail s hall lie Jepositeu into a Uniteu Stutes rni.li l 
box at least ten Ju.vs before the ti111e se t for the meeting. Notices give n li.v 
µe1 ·so11; .. d Jelivery, teleµhone , or telegrnµh s h a ll be Jelivered, t e leµlwneJ. 111· 
gi ven to tl1e telegraph comµan y at least -Ho\ hours before the time set for t he 
meeting. 

:l. The 1wtice s hall statl! the time a nd µlace for the meeting. Howeve r. it lll!eJ 
not specify the µurµo se of the ll\eeting. or the µlace of the meeting, if" it is to 
be helJ at the µrin c ipal execu t ive 1dlicl! 111" the corpo ration. 

1;.10 (f UORUM. 

F'ift.v µ1.:n.:e 11t. µlus 1>11e Jirector ol· thl:! 1.:u1-re11tl _v Ul:!s ignutl:!J Jirecto 1·s :-. hull 
constitute a 4uorum for the transacti11n o f business. E ve ry actio11 taken 1>1· 
Je<.:ision made l>.v a ma.iorit.v 11f the Jirectors present at a duly held meeting ;it 
w hich u 4uorum is µresent s hall lie the a ct of t he board , ::; uhject to the m11re 
st rin gent µruvisions uf the California Nonµrntit Public Benefit Corporation Law. 
induJi11g, wi thout limitation , those µrn v isions relating to 1a) uµµro v:J.l of c11 11 t ract:-i 
o r transactions in which a Jirecto r has a Jirect or indirect materia l tinanc ia l 
i11te rest, llil nµµroval of cer tain tra11sactio11s lietwee n corµorutions having commu11 
di rectorships, \ cJ creation 111" anJ uµµointinent s tu committees of" the boarJ , unJ 1J1 
indemnitication of Jirecturs. A rneet ing at which a quorum is initiall.v µresent rnav 
continue to transact busi ness, Jesµite the withdrawal uf dir·ect11rs, if" uny actio n 
taken or decision maJe is aµµrn veJ h.v at le;is t u m ajority of the re4uired quorum 
f( n· that meeting. 
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6.II WAIVER OF NOTICE. 

Notice uf a meeting need nut be g iven to a ny director who, either before ur 
<lfle r the mee ting, s igns a waiver uf notice , a written conse nt tu the holding of' the 
meeting, ur an approva l uf the minutes of the m~ting. The waive r uf not ice or 
consent need not specify the purpose of the meeting. All such waivers, consents. 
a nd approvals shall he tiled with the co r porate records or made a part or t he 
minutes of the meetings. No tice uf a meeting need nut be give n to any di rector 
who attends the meeting a nd does not protest. before (Jr at the cummenc.:ement of 
Lhe meeting, t he lac k of' notice to him or her. 

6. 12 ADJOURNMENT. 

A rn a,ioritv o f' t he directors present. whether cir nu t a quorum is present. rna.v 
adjourn <..lny meeting to another time and place. Notice of the t ime and place o l. 
holding u11 aJ,iourned meet ing need not be g iven unless t he original mee t ing i:; 
a J,iourneJ {'or more Lhan ~-t hours . If" the miginal m eeting is a djo urned fur more 
t han ~ -I hours, notice ol' an.v Lld,iournment to uno ther t ime and place shal l be gi\'en . 
liefore the time of t he uujourned meeting. to the directors who were not present at 
t he time 111' the ad.iournme 11 t. 

6.13 ACTION WITHOUT A MEETING. 

An _v ucLion that the Board is required or permitted to take may he tuke n 
w ithout a meeting if all members of the Board consent in writing to the action: 
provideu , howeve r , that the consent of a 11 .v uirec.:tor who has a material financial 
interest in u transaction to which the cnrpo ration is a party and who is a11 
"interested d irector" as defined in Section 5~:l:~ of the California Corporations 
Code :-;hull not. lie re4uired !'or apµrnv;d ,,r that transaction. S uc.:h action hv 
written conse nt s hall hl.lve the same fii rce and effect as an.v other va lidl v app rnveu 
action ol' the Board. All SU(; h rnnse11ts shall lie liled with t he m inu tes nt' the 
pr()(.:eeJ i11gs of' the Board . 

li.14 COMPENSATION AND REIMBURSEMENT OF EXPENSES. 

Directors s hall serve without c1 irn pensatio11 , but rnay receive suc h 
reimbursement uf expenses as the Buaru rna,v determ ine lw resol ution to be just 
and reasonable as to the corporation at the time that the resolution is aJopteu. 

6.15 COMMITTEES. 

I. The boa rd. by resolution uuopted bv a majo rity of t he Directors then in t>ffice, 
may c reu te 011e or more C())nmi ttees. each consisting of two cir more u irecto 1·s 
and persons who are nnt directors. to se rve at t he p leasure o f t he board. 
A ppointments Lo rnmmittees of the hoard shall lie b,v majority v11 te ol' the 
Jirectors then in office, t>r at the µleasure of the Board if the Board a:; u 
whole does not make the ap µoin tme11ts. One rn· more di rectors ma.v lie 
<lµpointed as i .. dternate members ol' ; .. my such rnmmittee, who may replace anv 
ub::H:::nt n 1t:: 1nbc1· <:lt uny meeting. .-\11:v .-,u1.;h u>mmittcc. 1,11 thc 1.::-(tcnt pruviJcJ 
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in the l1uarJ resulution , ::; hall hJ. ve all the a uthority ol· the boan..1 , exceµt tli<.tt 
1w cum rnit tee. regJ.rc.lless u f buJ.n.1 resol uti un , mJ.y: 

a. Fi ll , ·ucJ.ncies on the Boan.1 () I" un any currun ittee t hat has the authori t y 
1)1· the board; 

I> . F' ix cumpensatio11 of the 1.lirec:tors for se r ving on the board or o n any 
Cll nl Ill i ttee: 

c. Ame11J (Jr re peal By-laws or atlu pt new By- laws; 
d . Amend or repeal any resolution of t he Board that by its ex press te rm ::; 1:-i 

not so a m endable or re pea table; 
e. C reate any other comm ittees or the board o r apµuint the members <11' 

corn mi ttees uf t he board; 
f. .-\µpro ve a ny contract ()I' trn n::; J.cti()n to w hich t he corporation is a µart .v 

a ntl i11 wh ic h u11e ur more 1i1· its directors has a m ateri a l financial 
in te re::i t , except as specia l aµµ rova l is provided fur in Sect io n 52:1:1 1J ) 

I;{ I or t he Cali forni a Corporal.io ns Cl>J e. 

~. Meeting:; a11tl action::; (Jr u imrn it Lee:-; <1! . t he Board shell I lie g()verne tl li.v, he lJ . 
an tl taken in accordance with t he µro vis ions uf these By-laws concern ing 
meetings anJ ot her l1oarJ actio11s . e:-.:ceµ t t hat the time for regular meetings 
of ~ Uc h committees anJ t he ml Ii Ilg or -:ipecial meetings or ::i UCh CtJlll mi ttees 
may be Jetermined e ithe r liy lH1an.l n~:;olution or, if t here is none, l>.v Jeci :; illll 
of the C hai rpe rson or t ile committee <11' the board. Minutes of each meeti ng lit' 
a n y committee of the l>uard :;ha ll be ke pt and s hall be tiled with the wrµorate 
r ecords. The board may a doµt rules t(,r the government of any committee. 
p ro v ideJ they are consistent with these By-laws. 

ARTICLE 7. OFFICERS 

7.01 OFFICERS' OF THE CORPORATION. 

The otlicers Cir the cnrpC1ratiC111 :-; lwl l lie a chairµerso n. Vice Chai rper~nn . ,t 

:'ecretary , unJ u trea::;urer . The c11rporation may also have. at the lu1arJ·:i 
d isc retion , 0 111; or more a::;s is tant secretari es, 1111e ur m11re as::;istant treasurers .... u1J 
s uch other lltrice rs as mu.v be aµµ 11inteJ in acco rdance with Sectio n 7.0:l ()r the::.e 
By-la ws. A 11.v number of uftices may be held by the same person . e xceµt the 
chairµ e rso11 c.rnJ the secreta r.v. Anv µerson who qualitie::; under t hese B.v-laws t11 
s it as a director of the corporation s hall lie qualified to he a n utlicer . 

7.02 ELECTION OF OFFICER. 

The officers of the rnrporation. except t hose appoin ted under Section 7.( J: ) 1d· 
these By-laws. s hall be chosen annually li.v Lhe BoarJ and s hall serve aL the 
µleas ure uf t he Board . O fficer·::; of the Curporatiun ::; hall serve without 
compensation. 
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7.03 OTHER OFFICERS. 

The board may a pµoint and may authorize the chairperson of the board, to 
a ppoint an y other onicers that the corporation may require . Each ()trice r so 
appointeJ s hall have the title , holc..I office for the period, have the a uthority. and 
µerfi>rm the duties s pec itied in the By-l a w::; ur determined hy the Board . 

7.04 RE1HOVAL OF OFFICER. 

Any otlker rna.v lie re11w ved with ur without cause by the Board anJ also. if' 
the officer was not chosen hy the board. liy a ny officer on whom the hoard rna.v 
confer that powe r ot' removal. 

7.05 RESIGNATION OF OFFICERS. 

An:r ()flicer may res ign a t any t ime by g iv ing w ritten notice to the 
Corporation . T he resignatiun shall take effect as uf t he date the notice is 1·ece iveJ 
ur a t an_v later t ime s µeciti ed in the notice and, unless otherwise spec ified in t he 
n()t ice , the resignutiun neeJ nut lie accepted to be e ffecti ve . 

7.06 VACANCIES IN OFFICE. 

A va ca ncy 111 a ny office uecause of Jeath , res ig natio n, remova l. 
disqualification , or a n.v other cause s hall be filled in the manner presc ri bed in 
these By-laws fur reg ular appointments to that oftice, prov ided, howeve r . that 
vacancies neeJ not be ti lied on an annual basis . 

7.07 RESPONSIBILITIES OF OFFICERS. 

I. CHAIRPERSON: Subject to such s llperv isury powers as the Board ma.v 
give, it' any, '1.llU su bject 0 11 the control of the board , the C ha ir pt;!rsu n s ha ll lie 
the general lllanager of the corpuration a nd s hall s uµ e rvise, uirect. <.lll J 
contro l tile co q .mratio11 's acti v ities, affairs. a nJ llllicers . The ch airµer s1111 1>1 · 
the boarJ s hall µres ide at a ll board meeti ngs. The C hairperson shall have 
such other µowers anJ duties as the board or t he By- laws may prescribe . 

"2 . VICE-CHAIRPERSON: If' the Chai rperson is absent or disabled . the Vice­
C hairperson shall µerform a ll Juties llf° the C hairperson . When so acting, the 
Vice-Chairperson shall have al l µowers of and be s ubject tu a ll restric tio ns ()fl 

the Chairperson. The Vice-Chairperson shall have s uch other µuwers i:l nJ 
perform s uch other Juties as t he BoarJ or the By-laws may prescribe. 

:L SECRETARY: 

J. Book of Minutes. The secre ta ry s hall keep ()r cause to be keµt , at the 
corporat ions' principal o tlice or s uch other place as the boaru may Ji rect 
a book ul · minutes ot· a ll rnee lings , µrnceeJings and uction of tile Board 
u nJ ot· committees () f t he Boa rJ . The minutes of meetings s hall im:luJe 
t h 1.,; tin 11:: u 1H.1 pluct thut t h 1.,; n11.: e1-i nh wo:;i h 1.,; lu , whct h c 1· tlu..: 1n1.:1.,;tin h' w~,, ; 

;.1111lua l. reg ular . o r spec i.-d . ;.1 11J . if s~c i al . how authori zed, the 11< 1tice 
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gi ven, und the 11ames ol' those µre sent at board and committee meetings. 
The secretary s ha ll keep or cause to be kept, at the principal o tlice in 
California. a copy of the articles of incorporation and by-laws . as 
ame ndeu to <.late. 

l> . Notices, Seal, and Other Duties . The secretary s ha ll give, or cause to 
he g iven , not ice of all meetings of the hoard and of committees lll" the 
l.HJan.l re quireJ by these by-laws to be g iven . The secretary sha ll keep 
t he corµorute seul i11 sale custody a nd shall have s uch other µuwers a 11J 
pertiirm s uch other duties as the uoard or t he uy -laws may prescribe . 

..+ . TREASURER: 

a. Books of Account. T he t reasurer s hall keep and main tain, or cause to 
lie kept and maintaineJ, adequate and correct books and accounts 1>f. the 
corporation 's propert ies and t ransactions. · The treasurer s hall send llr 
cause t1> be given to the directors such finan cia l statements and reµll rh 
as ure required to lie g iven l>y laws, by these by-laws, ur by t he buarJ . 
The l>0oks uf ucrnunt s hall lie ll !Jen to insµec tion by any t.lirector <.tt a ll 
reason able t imes. 

h. Deposit and Disbursement of Money and Valuables. The treasure r· 
s hall <lepusit. or cause to be depos ited, al l money and other valuables in 
t he name and to t he cred it of the corporation with s uch depositories a::; 
the boa rd may Jesignate, s hall Jisburse t he <.:urporation 's f'und s us t he 
boarJ may order , shall rendt:!r tu the chairperson of the bourd, unJ the 
hoard , when reques ted an accuunt of all transact ions as treasure r <.l nJ ol" 
the financial cond ition o f t he curporat ion , and s hall have s uch 11Lher· 
powers a nd perfo rm s uch other dut ies as the board or the by-lu ws m ay 
µresc ribe . 

c. Bond. If required h.v the hoard. t he treasurer s ha ll give t he corp11rati11n 
u bond in t he a mount and with t he s uret.v or s ure t ies s pecified hv tht: 
board tiir faithful µerformance tif the duties of the uftice anJ tii r 
res toratio n tu the Cll rporutiun (I f J. ll uf' iLs books , papers, \·ouchers. 
money, urH.1 other property of eve r.v kind in the µosse ssiun or unJe r dw 
control of the treasurer on his or her death , resignation, n:tireme 11t. o r· 
rem(lva l f°rll m ntlice . 

5. EXECUTIVR DIRECTOR: The 8 xecuti ve Director s ha ll be selectt:J I"· 
t he 13oarJ or Directors and serve as the Director in c harge of daily (lper·utilln 
nf the C11q..>orati(ln . The Executive Director shall se rve unde r contract tt 1 t. lie 
BoarJ ut" lJirectors dlld in that Cllntruct the Juties, respons ibili ties , t11d 

a uthorities s hall lie sµecitied . The Executive Director may he ass igneJ 
autlwrit.v Lil µerform respo n::; ibilities provideu fiir in these by-laws t11 11\-: 

pe rtiirme J li.v llthers. The Executive Director s hall be rn ns idered a n o llice r ,,r · 
t he rn rµorati on but s hall huve no v11te in the proceeJ ings ol' the Boa rJ . 
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ARTICLE 8. INDEMNIFICATION 

8.01 RIGHT OF INDEMNITY. 

To the l'ulle::;t extent permitted by law, this corporation ::;hall indemnify its 
directors, officers , em ployees, and other persons described in Sec.:tiun 52:3 (a ) of t he 
California Corporations CoJe, including persons formerly occupying any s uch 
positiu 11 , agu inst all ex penses, judgments, fine::>, settlements a nd other amounts 
actually and reasonably incurred by them in connection with any "proceeding, " as 
that term is used in t hat Sectio n , and including an action by or in the ri ght of the 
corporation , by reason uf the fact that the person is ur was a person desc ribeJ in 
t hat section . "Expenses," as used in this bylaw, s ha ll have the same meaning as 
in Section 5~:lH !al of the Californi a Code. 

8.02 APPROVAL OF INDEMNITY. 

On written request to the board by an.v person seeking indemnification under 
Section 56:18 I b l or Section 52:rn 1c) of the California Corporation CoJe. the board 
s hall promptly determine under Section 52:1~ te l of the California Corporations 
C ocle whether the applicable :; tandard of conduct set forth in Section 52:l8 (b l or 
Section 52;rn (cl has been met and, if so, the board shall authorize indemnification. 
tr the bl)ard cannot a uthori ze indemnification because the number of directors whu 
i..lre parties to the prnceeJing with respect to which. indemnification is sough t 
prevents the fo rmation of a q uorum of directors who are nut pa1·ties tu thi..lt 
proceeding, i..lpplication fi>r indemnilicn t ion s hall he made by the corporation t() the 
Court a::; authori zed in Sect ion 52::~ 1e l 1: >i or the Cal ifornia Corporations Code. 

8.03 ADVANCE:W ENT OF EXPENSES. 

To the l'ul lest exte nt µe r m itted b.v law and e xce pt as otherwise determineJ u.v 
the buarJ i11 a s pecilic in:;tance, ex pe nses incurred b.v a person seeking 
indern11iticuLio11 ti"nJe r Sections 8.0 I and 8. 0~ of these by-laws in JefenJing a 11 .v 
proceeJing C(>\.(~ reJ bv those Section:; :;hall lie aJvancecl by the corpora tion beti>re 
linal dis µns ttion of the µroc eeJing, ()0 rt:!{;e iµt by the corporation or an undertaking 
b.v (Jr on behalf of that person thi..lt t he advance will be repaid unless it is 
ultimate lv Jetermine J that the pe rso n is entitled to be indemnitied li v t ile . ' . 
corporation ti>r those ex penses. 

8.04 INSURANCE. 

The rnqJoration s hall have the rig ht to purchase a nd maintain insu rance to 
the rullest extent permitted by law ()tl behalf of its officers, directors. e mplovees. 
and ()ther agents , agi..l inst anv liabilit.v asserted against or incurred by any officer, 
director, e mployee, ur ag·ent in suc h capacity n r a rising uut of the uftice1· ·s . 
director's , emp loyee ':; o r age nt:s :;tatu::; a s s uch . 
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ARTICLE 9. RECORDS AND REPORTS 

9.01 MAINTENANCE OF CORPORA TE RECORDS. The curpuration s hall 
keep: 

I . Adequat e and curred books a t HJ recllrds llf' account:and 
~. Minutes ill written form of the proceeding of its bllard a nd committees of the 

board . 

A.JI s uch recurds s hall be kept at t he curporatiun's µrincipal executive 1>t'fice, 
1n t he Stat e ol' Ca lifornia . 

9.02 MAINTENANCE AND INSPECTION OF ARTICLES AND BY-LAWS. 

T h e corporut10 11 .,:1 .dl kt: e µ <...Lt its princ ipal executive ol'fice the original u r u 
copy of the mt.ides a11J l>.v-laws as ame nJed to Jate , w hic h sha ll lie oµe n to 
inspection b.v the 1illicers and Jirectors a l all reasonable times during ()f'lice hours. 

9.03 INSPECTION 8\" DIRECTORS. 

Ever,\' Jirector s ha ll lw ve the a usolute ri g ht at any reasonab le t ime to i nspect 
a ll books. recorJs, and docu ments of' e ve rv k ind and the physical µrnperties ol' t he 
corporation a11J each of its subsidiary co rporatio ns. This inspection b.v a Jirector 
may he maJe in person or by an agent or attorney , and the ri g ht of inspect io n 
induJes the right to copy and make extracts o r Jocuments. 

9.04 ANNUAL REPORT. 

T he l1oun1 shull cuuse a n a nnuul n.:µ o rt to be se n t t\J the t.ii1·ect\J rs w ithin l ~O 
Jays after t he end of the corporation 's li ~cc.tl ,veur . That report s hul I contni11 the 
fo ll()wi ng information, in appropriate J 1::tail. li>r the fisca l .veur: 

l . 

•) 
.), 

-L 

!) . 

The assets anJ liabilities . incluJing the t rus t funds. of the corpor<.lt i1J11 <...LS ,,i · 

the e nd of the fiscal year. 
The principal changes in assets anu liabilities, including trust funds . 
The re venue or receipts of t he corporati<>n. both unrest ricted a nd restricted to 
part icu lar purposes. . 
The expen!:ies or di!:ibursement o t' Lhe corporation fi1r both general arnJ 
restricted purposes. 
Any information re4 uired liy Secti<>n ~:1.( )5 of t hese by- laws . 

The a nnual repo rt s lrn ll be acrnmpanied b.v a ny report on it of independent 
uccountants or , of there is no suc..:h report . b.v t he ce rtificate of a n authorizeu otlicer 
of the corpo ration that s uc..:h s tatemen t s were prepared wi thout a udit from the 
C<> rporation 's l>ooks and recorus. 

This require ment o f ;,i 11 annual report s hull not a µpl y if t he c..:orporat ion 
receives less t han $~5.000 i11 grn~:-; n ::u:- if.J LS dur ing the fiscul year , µrnviJeu 
however, t hat the informatio n specified uliove l'ur inc lus ion in an annual repo r t 
mus t be furnished annua ll v to all directors w ho request it in w riting . 
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9.05 ANNUAL STATEMENT OF CERTAIN TRANSACTIONS AND 
INDEMNIFICATIONS. 

No later than l :W Jays afler the close of the corporation's fiscal yea r. the 
corporation shall prepare and mail ur deliver tu each director a statement of the 
amount and circumstances of any transaction or indefilllificatiun of the l'olluwing 
kind: 

l. Any trnnsactiurns l ill which the corporation, its parent or its subsidiary was a 
part~' , <.lllJ in which any Jirector or officer of the corporation, its parent or 
s ubsiJiary haJ a Jirect or inJirect financial interest. 

2. Any inJemnilications or uJvances a ggregating more than $ l 0,000 puiJ 
Juring the li scal year tu any ollicer uf director of the corporation pursuant to 
Artide H hereof. 

A.RTICLE JO. PROHIBITION AGAINST SHARI NG PROFITS OR ASSETS 

No Jirector. urti <.:er, employee or <it.her µerson connected with the corporation , 
or any other µri vate indiviJual. s hc1ll recei ve at any time any of the net earnings 
or µecuniary µrutit from the ope rations of the corporation, provided that t his 
prov1s 111n s hall nut prevent pa.vment tu a ny such person of reasonable 
compensation fur services re ndereJ to or fur the corporation affecting of its 
purposes as shall be fixed b.v resolution of the hoa rd . 

ARTICLE 11. AFFILIATION WITH OTHER ORGANIZATIONS 

11.01 This corporation is a service entity which serves a function within the 
totality uf an organization known as Narcotics Anonymous Society. In so doing, ic 
endorses the aims, guals a11J purposes of that organization, and in fact , b.v s pecial 
endorsement µer Sect ion l L.02 hereinafter, it operates under the guidelines of the 
"Twelve Tradit ions" as esµouseJ by the Narcotics Ano nymous Society, 

11.02 . .\II Jirect111·s unJ <>nice r::; lll. this corporation shall be, a11J are , s ul1.iect to, 
and will ab ide l1 y, the µrinciµles llf the "1'W ELV E 1'RA DITf ONS" 11f Nun.:u tics 
Anony mous Society as set li1rth in the book identified and entit led a s " Narrntics 
Anonymous" and s hall further a l>iJe hv motions adopted nt each World s~rv ice 
Conference ( WSC l meeting and i tnplernent decisions reached bv the WSC as thev 
µertain to operation of this corporation . It is herein specifically. acknowledged th~t 
t his corporation acts a::; a tiduciur.v in its Jea lings with WSC and the F'ellowship o f 

arcutics Anonymous. Furthe rmore, t his corporation s hall be subject to the 
Jecis ions anJ actions of the boarJ <>f Ji rectors of the World Service Oflice, Inc. 

ARTI CLE 12. CONSTRUCTION AND DEFINITIONS 

Unle::;s the cuntext re4uires otherwise, the general pruvisions, ru les <>f 
construction, and detinitions i 11 the Calif<>rnia Nonprofit C\H"µoration Law s hall 
govern the construction of these b.v-laws. Without limiting the generality of the 
above t.he masculine g-ender includes t he feminine a nd neuter. the s inl-!ular number 



indu<les Lhe plural , Lhe µlural number includes the singular, i.ln<l the term 
"person" indudes bllth the corporation and a natural person. 

ARTICLE 13. AMENDiWENTS 

The bllan.J may aJupt, amend or repeal uy-laws at any regular or special 
meeting. 

CERTIFICATE OF SECRETARY 

I, the 11nuers igned . certify t hat I am the du ly elected and acting Secretary of 
WORLD S ERVI C E OF'F'ICE , IN C., a California nonprofit curporation, and t he 
above by-laws, cunsisting of l5 pages, a re the by-laws uf this curpuratiun as 
aJopteJ at a meeting of the hoard of di rectors held on June :W, 1987, and that 
they have nut been amended or modifieJ s ince that date. 

Dateu : September 9 , 1987 

Rohert Richart, Secretary 
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