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committees will sell their on hand stock before 
using revised literature. 

The alternative is to destroy the old version 
when the new one is ready. This would, in fact, 
mean destroying literature that is a result of 
members' Seventh Tradition contributions. The 
consensus so far has been that unless the literature 
item was manifestly incorrect in its language, that 
it was more reasonable to continue to use the 
outdated edition until the new one was available. 

The purpose of this article is to share this minor 
but irritating matter and present the current policy 
so that it can be changed if the Conference desires 
it to be changed. 

CHANGES IN SHIPPING 
DOCUMENTS 

We began, as of January 3rd, to utilize the 
computer for data preparation of all orders. This 
long-awaited development needs a little 
explanation. 

For more than a year we have been working 
toward the day when we could use the computer to 
record every order. Every order is now entered 
into the computer on the day it is received. The 
computer prints a shipping document that is used 
by our shippers to assemble the order. A copy of 
the document is included with the order when it is 
sent. 

Until now we made a copy of the order and 
used that as the shipping document. Copies of the 
order will no longer be made and returned with 
the order. Only the shipping document will be 
sent. 

In order to a void confusion, we encourage you 
to make a copy of your completed order form 
before you send it to us. This will enable you to 
compare the order with the shipping document to 
verify its accuracy. 

We will continue to keep each order form 
received. These are stapled to a copy of the 
shipping document that we keep. If you believe 
the shipment to be incorrect, Please call to discuss it 
with our shipping personnel. 

This change has significant affects on the rest 
of our office administration. When the data of 
each order is entered, it automatically adjusts all 
of the related financial records of the Office. It 
also changes the computer managed inventory 
control system. With the introduction of this 
system we can speedily and more accurately 
maintain our financial records and hopefully 
improve the accuracy of our order processing. 

This change is also essential as part of the 
pending conversion to using a new order form that 
has a different system for identifying each item. 
The change in order numbers for inventory items 
will be explained in the next Newsline. 

FROM BOB STONE 

An article appeared in the November /December 
issue of the Newsline entitled "It Works: How and 
Why." The article discussed some options available 
to the Fellowship for approving or revising this 
new book prior to approval. In discussions which 
have taken place since that article appeared, it has 
become apparent that some confusion has resulted 
from that article. Therefore, I hope the following 
information will clear up any confusion you ma y 
have. 

One reason I feel the article may have been 
confusing is that I made the mistake of printing it 
prematurely. The article was intended to be a 
follow-up to a report to the worldwide fellowship 
from the chairpersons and vice-chairpersons of the 
world service arms (World Service Conference, 
World Literature Committee, World Service Office 
Board of Directors, and World Service Board of 
Trustees). Both the report and Newsline were being 
worked on simultaneously and, as we frequentl y 
do, the report was going to be included in the 
Newsline. At the draft stage of the development of 
the Newsline the report was inserted. 
Unfortunately, when the rest of the Newsline was 
completed, I had it printed and it was immediately 
mailed. At the time the Newsline was mailed, the 
exact language of the report had not been 
finalized. The trusted servants involved in writing 
the report were still discussing its content at the 
time and hadn't yet reached consensus. I was 
wrong to have published the report in the Newsline 
before its content was finalized or distributed. 
Furthermore, the article appeared without an y 
reference made to who wrote it. So, I understand 
why this article may have caused some confusion, 
and for that, I apologize. 

There is one other point to understand with 
regard to the "It Works: How and Why" article. 
The article devoted a substantial amount of space 
discussing Option One. It is important to 
understand that there was no intention to "slant" 
the article or persuade readers to select an y 
particular option over any other. The reason that 
a large amount of space was spent discussing 
Option One is that if this alternative is selected , i t 
requires action now. The discussion therefore was 
necessary in order to prepare readers to take action 
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now if they choose to participate in the plan 
outlined in Option One. 

I hope this information is helpful in clearing up 
any confusion which you may have had concerning 
that article. I apologize for the error. 

The Newsline has been published on a periodic 
basis (not always each month) since July, 1983. 
During that time the content has varied, depending 
on the need of other service committees (the 
Trustees and the Conference Officers or 
Committees) and upon problems or issues that were 
being discussed or worked on here at the WSO. 
The original purpose for printing the Newsline was 
to inform the Fellowship about what was going on 
within the Office. 

Throughout that time, a great number and 
variety of matters concerning what the Office was 
doing have been presented in the Newsline. The 
Fellowship at large is affected by many of the 
things the Office does, so we felt that it was 
appropriate to keep you informed about those 
items. Sometimes articles have discussed ideas and 
sought input. Sometimes articles discussed actions 
taken by staff or by the Board of Directors. 
Sometimes articles were progress reports on projects 
or publications. 

Important articles have conveyed informative 
ad vice about specific subjects. The article 
reprinted in this issue entitled "Do Not Panic" is a 
good example. We attempt in these types of 
articles to convey what we believe to be positive 
experience that we have recently lived through. 
Sometimes these articles contain my opinion or 
observations. I have attempted to keep my 
observations within the article that bears my name 
so there is a distinction between factual material 
and what may be more personal observations. 

In an article printed under my name in the 
August Newsline I ventured an opinion on problem 
solving and conflicts that find their way to our 
Office. Frequently World Services are asked to 
enter the conflicts and my article conveyed my 
frustration. I received more input on that article 
than from all of the other articles ever published 
under my name. 

All but two of those responses were positive. I 
do believe, however, that the criticism from these 
two members was fair and reasonable. I will 
attempt to a void expression of frustration in 
future articles and avoid as much as possible 
observations that can be interpreted to be critical 
of how some members work the Twelve Steps. 

This, however, leads me into another periodic 
and related subject. There have been requests 
from members and service committees to have the 

opportunity to have articles on different subjects 
put in the Newsline. We have not consented to such 
requests as we have not had a procedure for an 
editorial policy on submitted material. 

Articles generated within the staff or from WSC 
Committees or officers are studied, discussed and 
sometimes they are changed after discussion with 
the authors' knowledge and consent. Without first 
establishing some mechanism for being able to 
effectuate changes in an article submitted, or for 
selection and rejection of articles al together, we 
have not wanted to embark on printing such 
articles. 

However, there seems to be a growing number 
of people who want some system for such articles 
to be presented. This was part of the matter that 
has been discussed concerning possible changes to 
the N.A. Way magazine. As part of that discussion, 
we felt it desirable to experiment and include in 
this issue an example of the type of articles that 
members have wanted to include and that could 
easily be placed into the Magazine if the 
Fellowship selects that option. 

The following article is a letter from one 
member on the subject of using Seventh Tradition 
funds to finance the costs of another members ' 
participation at a World Service Conference 
workshop. There is certainly another side to this 
issue. We will print in the February Newsline a 
rebuttal if one is received by February 10th. We 
will use the existing N.A. Way editorial Board 
process to review and select one article to print if 
more than one is sent. No change will be made in 
the rebuttal article without the author's consent. 
No change was made or suggested by us on this 
article. It contains the necessary clarity of 
purpose, is concise and well written. This letter is 
used as an example. The WSO does not endorse nor 
oppose its content. 

A LETTER FROM A MEMBER 

Some regional service committees are now 
paying travel and hotel expenses for their members 
who are active participants on World Service 
Conference Committees. I've been asked to write 
on this topic and would like to give a "pro" to this 
concept. 

I can remember a time when our region didn't 
have enough funds to send our RSR to the World 
Service Conference. That was five years ago and 
since then our growth in size and membership has 
been typical of N.A.--tremendous! The fund flow 
started working and we began to contribute to the 
Conference financially. We have taken that 
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concept a step further today. We feel that sending 
members to WSC quarterly workshops is not only a 
financial contribution to the Conference but also a 
spiritual and physical one as well. Our world 
committees need active, informed, regularly 
attending members to effectively deal with the 
tremendous work load our Fellowship is 
experiencing today. 

Our region has set some guidelines on this. The 
members we send, and pay expenses for, must be 
active members on our regional subcommittees and 
must report on their activities. As a result of this 
we are now more in touch with and a part of the 
WSC than ever before. We have better informed 
members and committees. 

One of the most consistent problems I've 
observed in our WSC committees is the lack of 
regular, active members. This affects the amount 
and quality of the work that can be done by these 
committees which, in turn, affects our primary 
purpose and N.A. as a whole. The main reason for 
consistent lack of attendance does not seem to be 
due to our members' unwillingness to participate, 
but due to their financial inability to serve. Our 
Seventh Tradition states "Every N.A. group ought 
to be fully self-supporting, declining outside 
contributions." Self-supporting to me in this 
context means individual members should not 
suffer financial hardship to serve, the N.A. 
Fellowship is responsible for these expenses. 
Probably all of us have spent a lot of our hard 
earned pay in service and have experienced the 
principle of giving, expecting nothing in return, 
out of our gratitude for being clean. What I'm 
trying to say is that when our service committees 
are self-supporting and there is an excess of funds, 
we should, if possible, try to eliminate financial 
hardship from our trusted servants. 

Remember, they have to take time off from 
work and family and spend it in conference rooms 
working all day. This type of travel is not "fun" 
vacation travel. Most committee meetings go from 
9 a.m. to 9 p.m. or later. I've visited many cities 
for service activities, but can tell you nothing 
about those cities because there was no time to 
"sight see." If our RSC's saw the value of this 
practice, and made a commitment to send one 
member to the WSC quarterly workshops the 
quality of work and attendance on WSC committees 
would be greatly improved. This type of giving 
has its good, positive, spiritual kickbacks. Our 
experience is that it costs $400 to $500 a year to 
send a member to both quarterly workshops. This 
article is not an attempt to divert funds from the 
WSC which is in great need of all the financial 

support we can give. Also, regions that cannot 
contribute financially at all should not feel "put 
down" by this article because we've all been there 
and the spirit of N.A. is one addict helping 
another. Rather, this is for regions that can afford 
to, but may not have been aware of this situation, 
to consider this practice. Hopefully, one day in 
the future, we as a fellowship will be truly self­
supporting. In the meantime, we do the best we 
can. 

COMING EVENTS 
This space has been reserved for coming events 
anywhere in N.A. If you wish to list an event, send us 
a flier or note at least two months in advance. 
Include title, location, dates, contacts. 

ARIZONA: May 30-31, 1987; Afizonal Regional 
Convention; Doubletree Inn, Tucson, AZ; Jeff 841-
0046; Rosemary 293-3706; Connie 398-9442 

AUSTRALIA: Apr 17-20, 1987; 3rd Australasian 
Convention Easter '87; Glenelg Town Hall, 
Moseley Square Glenelg; Tony M 085-366124 

CALIFORNIA: Feb 21, 1987; B.C.A.S.C. 2nd Annual 
"Serenity Day Conference"; United Methodist 
Church, 1020 Victoria A venue, Venice, California 

2) Mar 27-29, 1987; 9th NCCNA; Marriott Hotel, 
Burlingame, CA; 9th NCCNA, Box 6323, San Mateo, 
CA 94403; Todd (415) 347-3296; Joe (408) 296-4833 

CANADA: Apr 10-12 1987; 1st Anni Ontario Reg 
Conf; Windsor NA, Box 175, 2890 Dougall Ave, 
Windsor, Ontario N9E 1R9; (519) Bob 977-1743; 
John 255-7318 (CANCELED) 

FLORIDA: July 2-5, 1987; FRCNA 6; Diplomat 
Hotel, 3515 South Ocean Dr., Hollywood, FL 33019, 
(305) 457-8111, 

GEORGIA: Feb 19-22 1987; GRCNA VI; Box 678, 
Riverdale, GA 30274-0678, (800) 228-9898, Frances 
(404) 589-0697 

ILLINOIS: July 24-26, 1987; 3rd 
Convention; Holiday Inn, 7550 E 
Rockford, Ill 61107; (815)398-2200; 
5811 

Mid-Coast 
State St., 
Greg 963-

2)Feb 14-15, 1987; 2nd Kentuckiana Reg Tradition 
Learning Day; (502) Ro 935-2481; Betsy 267-9410 

3)April 10-12, 1987; KRCNAI; Ramada Inn, 4767 
Scottsville Rd., Bowling Green, KY 42101; Deanic 
(502)843-8209 

LOUISIANA: March 6-8, 1987; LPRCNAV; Palace 
Suite Hotel, 2211 MacArthur Dr., Alexandria, LA; 
(318)443-2561 2) Sept. 3-7, 1987; World Convention; 
WCNA 17; Sheraton New Orleans Hotel & 
Towers, 500 Canal St., New Orleans, LA 70130; 
(504)525-2500 . 
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MARYLAND: Feb 27-Mar l, 1987; 1st Annl 
Ches/Pot Reg Conv; Ramada Inn, Annapolis, MD 
21401; (301) Len 787-1273; Steve 269-6741 

MASSCHUSETTES: Apr 17-19, 1987; 2nd New 
England Reg Conv; Marriott Hotel, Springfield, 
MA; NERC II, Box 422, Chicopee, MA 01021; (413) 
Steve 736-3979; Nancy 593-3809 

MICHIGAN: Jul 3-5 1987; Freedom III RCNA of 
MI; Interested Speakers should submit tapes 
A.S.A.P. for review to Program Committee, P.O. 
Box 770, Flint, MI 48501 

MISSISSIPPI: April 3-5, 1987; MRCNAV; Best 
Western Trace Inn; (Hwy 6 & Natchez Trace) 
Tupelo, MS; Allen (601)862-7334 

MISSOURI: 2nd Annual Show-Me Regional 
Convention; Ramada Hotel, 2431 N. Glenstone, 
Springfield, MO; (800)781-0500 

NEW JERSEY: May 8-10, 1987; 2nd NJRCNA; 
P.O.Box 597; Manasquan, NJ 08736; (201) Nancy 
223-2909; Karin 483-0310; Interested Speakers 
submit tapes to Program Comm, Rd l, Box 222, 
Pennington-Mt. Rose Rd., Pennington, NJ 08534, 
Tom (609) 737-8791 

NEW MEXICO: July 3-5,1987; WSUC IV; Box 37558, 
Albuquerque, NM 87176; Susan (505) 984-2305, 
Debra (505) 982-8650, Bill (505) 984-1469 

OKLAHOMA: March 27-29, 1987; 1st Annual 
Oklahoma Regional Convention; Central Plaza 
Hotel, 112 N. Eastern Ave., OK City, OK 7311 7; 
(800) 522-4383, Leo (918) 747-4556 

OHIO: May 22-24, 1987; Ohio Reg Conv; Holiday 
Inn Cascade Plaza, Akron, OH 44372; Please submit 
speaker tapes for consideration to ORCNA V; Box 
5837, Akron, OH 44372 

PENNSYLVANIA: Feb 27-Mar 1, 1987; Mid­
Atlantic Reg Learning Convenference III; George 
Washington Lodge, Allentown, PA; (215) Bill 398-
8438; Bob 432-1037; 

2) Mar 6-8, 1987; Central PA Convention NA; 
Holiday Inn-Center City, Harrisburg, PA; 
717/234-0193: 

3) Mar 27-29, 1987; 5th GPRCNA; Dunf ey Hotel , 
Philadelphia; GPRCNA, PO Box 42628 , 
Philadelphia PA 19101-2628; (215) Steve S. 925-
7766; Marge 534-2887 

TEXAS: Mar 27-29, 1987; LSRCNA II; LSRCNA II 
Pro Subcom, PO Box 300794, Houston, TX 77230-
0794; (713) Rick 531-6734; Janie Rae 973-7002 

WASHINGTON: Mar 27-29, 1987; Washington, 
Northen Idaho 2nd Annual Reg Convention; Vance 
Tyee, Olympia, WA 

AGENDA REPORT ORDER FORM 

Mail to: WSO, P.O. Box 9999, Van Nuys, CA 91409 

Address _______________________ _ 

City ________ _ State ___ _ Zip ___ _ 

Each copy of the Agenda Report costs $5.00. Send copies to the above 
address. Copies can be sent to separate addresses if each address is provided. 

Total amount included _______ _ 




